NECESSARY AND DESIRABLE — Privacy Act 1993 Review

Summary of Contents

PAGE

CONTENTS III
PREFACE XV
OVERVIEW

Introduction 1
Background 13

PART BY PART ANALYSIS

PART I: Preliminary provisions 27
PART II: Information privacy principles 57
PART III: Privacy Commissioner 109

PART IV: Good reasons for refusing access to
personal information 145

PART V: Procedural provisions relating to access
to and correction of personal information 175

PART VI: Codes of practice and exemptions from

information privacy principles 203
PART VII: Public register personal information 231
PART VIII: Complaints 267
PART IX: Proceedings of Commissioner 291
PART X: Information matching 299
PART XI: Law enforcement information 337
PART XII: Miscellaneous provisions 349
SCHEDULES 369
SUMMARY OF RECOMMENDATIONS 373
APPENDICES

A. Acknowledgments 389
B. List of submissions 393
C. Recent overseas privacy legislation 397
D. Legislative background 399
E. PCO drafting style changes 401
E Reports to the Minister of Justice 403
G. Commissioner’s functions under other statutes 405
H. Tables of equivalent provisions 409
I List of public registers 413
J. Complaints graphs 415

SUMMARY OF CONTENTS 1 @



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

@ Il SUMMARY OF CONTENTS



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

Contents

PARA PAGE
SUMMARY OF CONTENTS I
CONTENTS 111
List of figures XIvV
PREFACE XV
OVERVIEW
INTRODUCTION
Review processes 2
Commencement of the review 2
Discussion papers 2
Completion of the report 3
Themes in the report 3
Coverage of the Act 4
Enhancement of individual rights 4
Effectiveness of Office of the Privacy Commissioner 5
Interaction with other laws 6
Compliance and administration costs 7
Ease of use of the Act 8
‘Adequate protection” in terms of the EU Directive 9
Privacy at the end of the Twentieth Century 10
BACKGROUND
International context 13
Human rights origins 13
Articulating privacy principles 14
European Union Directive on Data Protection 15
Relevance of international considerations to the review 15
Technological context 15
National and international responses to technology 15
Some local technological issues 16
Benefits to privacy of technology 16
Relevance of technological issues to the review 17
Economic context 17
Origins of OECD interest 17
Globalisation and harmonisation 18
EU Directive on Data Protection 19
Public sector reform 19
Economic considerations in the review 20
Legislative history 20
Introduction 20
The 1970s - Experimental national legislation 21
The 1980s - International standard setting, local study and secroral legislation 22
The 1990s - Comprehensive privacy legislation 23
Some reflections on legislative history 25

CONTENTS 1l @



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

1.3

1.4

o
S\ N

2.1

2.2
2.3

2.4

PART BY PART ANALYSIS
PART I: PRELIMINARY PROVISIONS

Introduction

Drafting style

Introduction

General statutory format

Parliamentary Counsel Office changes in drafting style
Marginal notes and headings

Section notes and endnotes

Consolidated reprint

Recommendations elsewhere in report

SECTION 1 - Short title and commencement
Rapid commencement

Delayed enforceability

SECTION 2 - Interpretation

Agency

Subparagraphs (b)(i) and (i1): Sovereign, Governor-General etc
Subparagraph (b)(iii): House of Representatives
Subparagraph (b)(iv): Members of Parliament
Subparagraphs (b)(v) and (vi): Parliamentary Service Commission and
Parliamentary Service

Paragraph (b)(vii): Courts

Subparagraph (b)(viii): Tribunals

Subparagraph (b)(ix): Ombudsmen

Subparagraph (b)(xiii): News media

Collect

Correct

Document

Individual

Information privacy principle

Permanent resident of New Zealand

Personal information

Public register

Public sector agency

Publicly available information and publicly available publication
Statutory officer

Working day

New definitions

Use

Section 2(2)

SECTION 3 - Information held by agency
SECTION 4 - Actions of, and disclosure of information to,
staff of agency, etc

SECTION 5 - Act to bind the Crown

PART II: INFORMATION PRIVACY PRINCIPLES

Introduction

Origins of the principles

Principles or sections?

SECTION 6 - Information privacy principles
Principle 1 - Purpose of collection of personal information
International origins and comparisons

Principle 2 - Source of personal information

Rationale, origins and overseas comparisons

Exceptions

Notice to individual when collecting from another source

@ IV CONTENTS

27
27
27
28
29
30
32
33
33
33
33
34
34
35
36
36
37

39
40
41

42
43

46
47
47
48
48
48
49
49
49
51

52
52
53
53
55
55

55
56

57
58
58
59
60
60
61
61
62
63



2.5

2.6
2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

2.19

NECESSARY AND DESIRABLE — Privacy Act 1993 Review

Principle 3 - Collection of information from subject
Explanations required by principle 3(1)

Purpose or purposes

Principle 3(2) and (3)

Exceptions

Authorisation for non-compliance

Statistical or research purposes exception

Principle 4 - Manner of collection of personal information
Principle 5 - Storage and security of personal information
Recent international security safeguards developments

Browsing or inspection of information

Principle 6 - Access to personal information

Legislative history

Principle 7 - Correction of personal information

Obligation to advise of right under principle 7(1)(b)

Preventing use of information for purposes of direct marketing
Principle 8 - Accuracy, etc, of personal information to be checked
before use

Meaning of “use”

Principle 9 - Agency not to keep personal information for longer
than necessary

Other jurisdictions

Other enactments

Requirement to retain information

Principle 10 - Limits on use of personal information
Exceptions

Principle 11 - Limits on disclosure of personal information
Disclosure for enforcement of foreign laws

Principle 12 - Unique identifiers

Rationale for principle 12

The meaning of “assign”

Limiting principle 12(2) to public sector unique identifiers
Enforceability of principle 12(2)

SECTION 7 - Savings provision

Subsections 7(1) to (6)

Simplifying the savings regime

Marginal note

Dispersal of elements of section 7

Sections 7(2) and (3) as they concern principle 11

Restrictions on access in regulations

Restrictions on access in other statutes

The rump of section 7

SECTION 8 - Application of information privacy principles
SECTION 9 - Postponement of application of principle 11
to lists used for direct marketing

SECTION 10 - Application of principles to information
held overseas

Transborder data flows

International approaches to transborder data flow issues

EU Directive and transborder data flows

Transborder data flow proposal

SECTION 11 - Enforceability of principles

Private prosecutions

PART III: PRIVACY COMMISSIONER

Introduction
SECTION 12 - Privacy Commissioner
Officer of Parliament

64
64
66
67
67
67
67
70
71
71
73
74
74
75
76
76

78
79

80
81
81
82
84
84
85
86
87
88
89
90
91
92
93
93
94
94
96
98
99
100
101

101

102
102
103
104
106
107
107

109
110
110

CONTENTS V @




NECESSARY AND DESIRABLE — Privacy Act 1993 Review

Crown entity 111
3.3 SECTION 13 - Functions of Commissioner 111
Function (a): Education and publicity 111
Privacy hotline 112
Written enquiries 112
Written publications 113
Newsletter 113
Privacy Issues Forum 113
Cuse notes 113
Internet 114
Participation in conferences 114
Co-operation with commercial publishers and journals 114
Code commentary 114
News media 114
Function (b): Audit of personal information 114
Canada 115
UK and Hong Kong 116
NZ auditing 117
Function (c): Monitoring use of unique identifiers 118
Function (d): Directories of personal information 119

Function (e): Monitoring compliance with public register principles 119
Function (f): Examination of proposed information matching

provisions 119
Function (g): Educational programmes 120
Seminar series with NZ Law Society 120
Seminar series with other organisations 121
Seminars and workshops 121
Videotape 121
Private Lives? Privacy and Disability Issues 121
Function (h): Public statements 121
Function (i): Representations from the public 122
Function (j): Co-operation with others concerned with privacy 122
Regional co-operation 123
International co-operation 124
Other co-operation 124
Function (k): Suggestions for action 124
Function (1): Advice to Ministers or agencies 125
Function (m): Inquiry into enactments, practices, procedures,
technical developments etc 125
Function (n): Research and monitoring data processing
and computer technology 125
Function (0): Examination of proposed legislation 126
Function (p): Report to Prime Minister on need for action 127
Function (q): Report to PM on acceptance of international
instrument 127
Function (r): Report to PM on any other matter 127
Function (s): Gathering information 128
Function (t): Incidental or conducive functions 128
Function (n): Other enactments 128
Complaints mechanisms 129
Approval of; and consultation with, Commissioner 129
Appointment ro other bodies 129
Codles of practice and information matching 129
Subsection (2) 130
3.4 SECTION 14 - Commissioner to have regard to
certain matters 130
3.5 SECTION 15 - Deputy Commissioner 131
3.6 SECTION 16 - Term of office 132

3.7 SECTION 17 - Continuation in office after term expires 132

@ VI CONTENTS



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

3.8 SECTION 18 - Vacation of office 133
3.9 SECTION 19 - Holding of other offices 133
3.10 SECTION 20 - Powers relating to declaratory judgments 133
3.11 SECTION 21 - Directories of personal information 134
Waorth of directory questioned 134
Directory of Official Information 135
Compliance costs 135
3.12 SECTION 22 - Commissioner may require agency to
supply information 136
3.13 SECTION 23 - Privacy officers 137
Appointment of outside privacy officers 137
Privacy officer support 138
3.14  SECTION 24 - Annual report 139
3.15  SECTION 25 - Further provisions relating to v"
Commissioner 139
First Schedule: Clause 2 - Staff 140
First Schedule: Clause 6 - Services for Commissioner 140
3.16  SECTION 26 - Review of operation of Act 140
Bouquets & brickbats - the review process 144

PART IV: GOOD REASONS FOR REFUSING
ACCESS TO PERSONAL INFORMATION

4.1 Introduction 145
Legislative history 146
Law Commission review 147
Grouping of withholding grounds 147
4.2 SECTION 27 - Security, defence, international
relations etc. 148
Marginal note 149
27(1)(a): Security, defence, international relations 149
27(1)(b): Inter-governmental entrusting of information 149
27(1)(c): Maintenance of the law 150
Informant identity 150
Investigation and detection of offences 150
TAIC 151
Canadian law enforcement provisions 151
27(1)(d): Endangering the safety of an individual 152
4.3 SECTION 28 - Trade secrets 153
28(1)(a): Trade secrets 154
28(1)(b): Prejudice commercial position 155
4.4 SECTION 29 - Other reasons for refusal of requests 156
29(1)(a): Unwarranted disclosure of the affairs of another 157
29(1)(b): Evaluative material 158
Meaning of “supply” 159
Response to include grounds 160
Evaluative material held by author 160
29(1)(c): Physical or mental health 161
Use of provision 161
Psychologists 161
29(1)(d): Young persons 162
29(1)(e): Safe custody or rehabilitation 163
29(1)(f): Legal professional privilege 164
29(1)(g): Radio NZ Ltd/TVNZ Ltd 165
Restructuring of RNZ 165
Protection of sources 165
Access, correction and the news media 166
29(1)(h): Library, museum or archive 167
29(1)(i): Contempt of court or Parliament 167

CONTENTS VI @



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

4.5
4.6

4.7

5.4

5.5
5.6

5.7

5.8

5.9

5.10

6.1

29(1)(j): Frivolous, vexatious or trivial

29(2): Unavailability of information

29(2)(a): Not readily retrievable

29(2)(b): Information requested does not exist or cannot be found
29(2)(c): Requested information is not held

29(3): Evaluative material

SECTION 30 - Refusal not permitted for any other reason
Counselling and medical privileges

SECTION 31 - Restriction when person sentenced

to imprisonment

SECTION 32 - Information concerning existence

of certain information

Broadening the application of section 32

PART V: PROCEDURAL PROVISIONS RELATING
TO ACCESS TO AND CORRECTION OF PERSONAL
INFORMATION

Introduction

SECTION 33 - Application

SECTION 34 - Who may make requests
Importance of access and correction rights
International considerations

Legislative history

Practicalities concerning overseas requests
Adoption (Intercountry) Act 1997

Parents and children etc

SECTION 35 - Charges

Charging for correction

Misuse of access right

Charging guidelines

SECTION 36 - Commissioner may authorise public sector
agency to charge

SECTION 37 - Urgency

Urgent cases on review

SECTION 38 - Assistance

Assistance and charging

Assistance and urgency

SECTION 39 - Transfer of requests
Where individual does not want transfer
SECTION 40 - Decisions on requests
What is the ‘time limit™?

Subsections (3) and (4)

SECTION 41 - Extension of time limits
Multiple extensions

Grounds for extension

Outer time limit

As soon as reasonably practicable”

SECTION 42 - Documents

Origin and operation of provision

Loans of documents

SECTION 43 - Deletion of information from documents
SECTION 44 - Reason for refusal to be given
SECTION 45 - Precautions

PART VI: CODES OF PRACTICE AND EXEMPTIONS
FROM INFORMATION PRIVACY PRINCIPLES

Introduction

@ VIII CONTENTS

167
168
168
169
170
170
171
171

172

173
173

176
177
177
177
178
179
180
181
181
184
184
186
188

189
189
191
191
192
192
192
192
193
193
194
195
196
196
197
197
197
197
198
199
200
200

203



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

Codes and exemptions 203
Legislative history 204
Why codes of practice 205
Role and placement of exemptions and exceptions 205
6.2 SECTION 46 - Codes of practice 207
Section 46(2)(aa) 208
Section 46(4) 209
Section 46(6) and (7) 210
6.3 SECTION 47 - Proposal for issuing code of practice 211
Representative body applications 211
Costs of section 47(2) applications 213
Section 47(5) 213
6.4 SECTION 48 - Notification of intention to issue code 214
6.5 SECTION 49 - Notification, availability and
commencement of code 215
6.6 SECTION 50 - Codes deemed to be regulations for
purposes of disallowance 216
6.7 SECTION 51 - Amendment and revocation of codes 217
6.8 SECTION 52 - Urgent issue of code 217
6.9 SECTION 53 - Effect of code 218
6.10 SECTION 54 - Commissioner may authorise collection,
use, or disclosure of personal information 218
Section 54 219
Extension to principle 9 219
Public notification costs 220
6.11 SECTION 55 - Certain personal information excluded 220
Royal Commissions and commissions of inquiry 221
6.12  SECTION 56 - Personal information relating to
domestic affairs 222
6.13  SECTION 57 - Intelligence organisations 224
Introduction 224
Existing position of intelligence organisations 224
Extension of other principles to intelligence organisations 225
Principle 1 226
Principle 5 226
Principle 8 227
Principle 9 227
Inspector-General of Intelligence and Security 229
PART VII: PUBLIC REGISTER PERSONAL
INFORMATION
7.1 Introduction 231
Overview 231
Terminology 232
Council of Europe Recommendation R(91)10 232
Public register issues and risks 233
Consultation 234
7.2 SECTION 58 - Interpretation 235
Location of definitions 235
Definition of ‘public register” 235
Possible new definitions 237
7.3 SECTION 59 - Public register privacy principles 237
7.4 Principle 1 - Search references 237
Search references and purpose of a register 238
Establishing purpose of a register 239
7.5 Principle 2 - Use of information from register 241
Council of Europe Recommendation R(91)10 242
Application to every person 242

CONTENTS IX @



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

Layout 242
7.6 Principle 3 - Electronic transmission of personal
information from public register 243
Manual to computerised registers 243
Privacy risks of electronic transmission 243
7.7 Principle 4 - Charging for access to public register 246
Third party charging 246
7.8 Proposed new principle - bulk disclosures 248
Obtaining bulk information from a register 248
Publication of a register in its entirety 250
7.9 SECTION 60 - Application of information privacy principles
and public register privacy principles to public registers 251
Application and savings provisions - sections 7, 8 and 60 251
“Reasonably practicable” in section 60(2) 253
7.10  SECTION 61 - Complaints relating to compliance
with principles 253
7.11 SECTION 62 - Enforceability of principles 254
7.12 SECTION 63 - Codes of practice in relation to public registers 254
7.13 SECTION 64 - Effect of code 256
7.14 SECTION 65 - Power to amend Second Schedule
by Order in Council 257
Use of Orders in Council to bring statutory registers into scheme 257
Domestic Violence Act regulations 258
7.15 Statutory mechanisms for suppression of details on registers 259
Suppression mechanisms in existing statutes 259
Harassment 260
Discussion paper 261
Proposed new public register privacy principle 262
Mechanism for obtaining suppression directions 264

7.16  Interaction with Official Information Act and
Local Government Official Information and Meetings Act 265

PART VIII: COMPLAINTS

8.1 Introduction 267
New Zealand complaints model 268
Role of the courts 268
Complaints or reviews? 269
8.2 SECTION 66 - Interference with privacy 270
Clarification of interaction between subsections (1) and (2) 270
8.3 SECTION 67 - Complaints 271
8.4 SECTION 68 - Mode of complaint 272
8.5 SECTION 69 - Investigation of interference with
privacy of individual 272
8.6 SECTION 70 - Action on receipt of complaint 273
Notification 273
Deferral 273
Preliminary inquiries 273
Complaints beyond jurisdiction 275
8.7 SECTION 71 - Commissioner may decide to take no
action on complaint 275
Deferral of complaints 276
Grounds for deferral 277
Limitation period 279
8.8 SECTION 72 - Referral of complaint to Ombudsman 279
8.9 SECTION 72A - Referral of complaint to Health and
Disability Commissioner 279
8.10  SECTION 72B - Referral of complaint to Inspector-General
of Security and Intelligence 280

@ X CONTENTS



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

8.11 SECTION 73 - Proceedings of Commissioner 280
8.12 SECTION 74 - Settlement of complaints 280
8.13 SECTION 75 - Parties to be informed of result of
investigation 281
8.14  SECTION 76 - Compulsory conferences 282
8.15 SECTION 77 - Procedure after investigation 282
8.16  SECTION 78 - Procedure in relation to charging 282
8.17  SECTION 79 - Breaches of certain principles occurring
before 1 July 1996 283
8.18 SECTION 80 - Commissioner to report breach of duty
or misconduct 284
8.19  SECTION 81 - Special procedure relating to intelligence
organisations 284
8.20 SECTION 82 - Proceedings before Complaints Review
Tribunal 285
“Specialist” tribunal 285
Section 82 286
Enforcement of assurances 287
8.21 SECTION 83 - Aggrieved individual may bring proceedings
before Complaints Review Tribunal 288
8.22 SECTION 84 - Remedies that may be sought 289
8.23 SECTION 85 - Powers of Complaints Review Tribunal 289
8.24  SECTION 86 - Right of Proceedings Commissioner to
appear in proceedings 289
8.25 SECTION 87 - Proof of exceptions 289
8.26 SECTION 88 - Damages 290
8.27  SECTION 89 - Certain provisions of
Human Rights Act 1993 to apply 290
PART IX: PROCEEDINGS OF COMMISSIONER
9.1 Introduction 291
9.2 SECTION 90 - Procedure 292
9.3 SECTION 91 - Evidence 292
9.4 SECTION 92 - Compliance with requirements of
Commissioner 293
Sanction for breach of time limits 294
9.5 SECTION 93 - Extension of time limit 295
No provision for multiple extensions 295
9.6 SECTION 94 - Protection and privileges of witnesses etc 295
1997 amendments - subsections (1A) and (1B) 295
SECTION 95 - Disclosures of information etc 297
SECTION 96 - Proceedings privileged 298
PART X: INFORMATION MATCHING
10.1 Introduction 300
What is information matching? 300
Pros and cons of data matching 301
Controls on data matching 303
Information matching not prohibited 303
Legitimising data matching 305
10.2 SECTION 97 - Interpretation 306
Further definitions 306
Adverse action 306
Authorised information matching information 307
Authorised information matching programme 307
Discrepancy 308
Information matching programme 308

CONTENTS XI @



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

10.3

10.4

10.5

10.6

10.7

10.8

10.9

10.10

10.11

10.12

10.13

10.14

11.1

11.2

11.3

11.4

11.5

Information matching provision

Information matching rules

Monetary payment

Specified Agency

SECTION 98 - Information matching guidelines
Paragraph (c)

Paragraph (e)

Paragraph (f)

SECTION 99 - Information matching agreements
Upside

Downside

SECTION 100 - Use of results of information
matching programme

SECTION 101 - Further provisions relating to results of
information matching programme

Inland Revenue Department

SECTION 102 - Extension of time limit

Which time limit?

SECTION 103 - Notice of adverse action proposed
Subsection (1A) - the Customs Match

SECTION 104 - Reporting requirements

Australian equivalents

SECTION 105 - Information matching programmes
to be reported on in annual report

Costs of monitoring and assessment

SECTION 106 - Review of statutory authorities for
information matching

SECTION 107 - Amendment of information matching rules
Rule 1 - Notice to individual affected

Rule 2 - Use of unique identifiers

Rule 3 - On-line transfers

Rule 4 - Technical standards

Rule 5 - Safeguards for individuals affected by results of programmes
Rule 6 - Destruction of information

Rule 7 - No new databank

Rule 8 - Time limits

Defining terms

SECTION 108 - Avoidance of controls on information
matching through use of exceptions

SECTION 109 - Avoidance of controls on information
matching through use of official information statutes

PART XI: LAW ENFORCEMENT INFORMATION

Introduction

Wanganui Computer Centre Act 1976

On-line access

SECTION 110 - Interpretation

Accessing and holder agencies

Law enforcement information

Local authority

SECTION 111 - Access by accessing agencies to
law enforcement information

SECTION 112 - Local authorities may be authorised
to have access to law enforcement information
Current local authority access

Need for local authority access

Amendments if local authority access retained

SECTION 113 - Amendment to Fifth Schedule

@ XIl CONTENTS

309
310
310
310
312
313
313
315
316
316
316

317

318
318
319
319
320
320
323
323

324
325

327
327
328
329
330
331
331
332
332
333
334

334

335

337
338
340
342
342
342
342

343

344
344
345
345
346



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

11.6  SECTION 114 - Expiry of power to amend Fifth Schedule
by Order in Council 348

PART XII: MISCELLANEOUS PROVISIONS

12.1 Introduction 349
12.2 SECTION 115 - Protection against certain actions 350
12.3 SECTION 116 - Commissioner and staff to maintain secrecy 351
12.4  SECTION 117 - Consultation with Ombudsmen 352
12.5 SECTION 117A - Consultation with Health and

Disability Commissioner 353
12.6  SECTION 117B - Consultation with Inspector-General

of Intelligence and Security 353
12.7  SECTION 118 - Corrupt use of official information 353
12.8 SECTION 119 - Exclusion of public interest immunity 354
12.9 SECTION 120 - Adverse comment 355
12.10 SECTION 121 - Delegation of functions or powers

of Commissioner 356
12.11 SECTION 122 - Delegate to produce evidence of authority 356
12.12 SECTION 123 - Revocation of delegations 356

12.13 SECTION 124 - Delegation of powers by local authority 356
12.14 SECTION 125 - Delegation of powers by officers of

local authority 357
12.15 SECTION 126 - Liability of employer and principals 358
12.16 SECTION 127 - Offences 358
Discussion paper and submissions 358
Impersonating the individual concerned 359
Destroying requested information to deny access 360
Computer crimes 360
Time for laying information 361
12.17 SECTION 128 - Regulations 362
12.18 SECTION 129 - Amendments, repeals and revocations 362
Repeal of Wanganui Computer Centre Act 363
Coerced access requests - medical recors 366
12.19 SECTION 130 - Final report of Wanganui Computer
Centre Privacy Commissioner 367

12.20 SECTION 131 - Privacy Commissioner to complete
work in progress of Wanganui Computer Centre

Privacy Commissioner 367
12.21 SECTION 132 - Savings 368
12.22 SECTION 133 - Transitional provisions 368

SCHEDULES
13.1 Introduction 369
13.2 First Schedule 369
13.3 Second Schedule 370
13.4 Third Schedule 370
13.5 Fourth Schedule 370
13.6 Fifth Schedule 370
13.7 Sixth Schedule 371
13.8 Seventh Schedule 371
13.9 Eighth Schedule 371
13.10 New Schedules 371

SUMMARY OF RECOMMENDATIONS 373

CONTENTS XIlI @



NECESSARY AND DESIRABLE — Privacy Act 1993 Review

oo

APPENDICES

Acknowledgments

Staff of the Office of the Privacy Commissioner
Preliminary input

Discussion papers and consultation processes
Specialist consultation

Assistance from overseas

Miscellaneous assistance

List of submissions

Recent overseas privacy legislation
Legislative background

Legislative influences

List of Privacy Commissioners

PCO drafting style changes
Reports to the Minister of Justice
Commissioner’s functions under other statutes
Complaints mechanisms

Commissioners approval

Consultations

Appointment to other bodies

Codes of practice

Information matching

Tables of equivalent provisions
Right of access and correction

Savings

Reasons for refusing access to information
Procedural provisions relating to access to and correction of information
Complaints and investigations

Proceedings

Miscellaneous provisions

List of public registers

Complaints graphs

Incoming complaints

Nature of complaints

Resources deployed and complaints queune
Closure and complaint outcomes

LIST OF FIGURES

1 Discussion papers and numbers of submissions
2 Geographical spread of 0800 calls received in June/July 1997
3 Privacy Issues Forum
4 Ombudsmen consultations
J1 Complaints received
J2 Complaints carried forward at year end
J3 Access complaints as a percentage of total annual complaints
J4 Ratio of access complaints to other complaints
5 Publiclprivate sector breakdown of complaints
J6 Disclosure complaints by sector
7 Number of investigators
J8 Complaints on hand per investigator
J9 Complaints queune
J10 Complaints received/closed on annual basis
J11 Complaints received/closed on quarterly basis

Ji2 Analysis of complaints received to 30 June 1997

@ XIV CONTENTS

389
389
389
390
391
391
392
393
397
399
399
400
401
403
405
405
405
406
406
406
407
409
409
409
410
410
411
411
412
413
415
415
416
418
420

112
113
352
415
416
416
417
417
418
418
419
419
420
420
421



