
Yu save se yu gat 
raet long praevisi?
Ol oganaesesen we oli karem ol infomesen blong yu oli mas 
protektem gud infomesen ia. Hemia i stap anda long loa. Ol 
samting blong yu olsem imel, adres, nem, fon namba, mo ol 
rikoding o foto blong yu oli mas protektem anda long loa ia.
I gat wan loa we oli kolem Privacy Act 2020 we hem i protektem ol 
pesonel o praevet infomesen blong yu. Hem i wok blong Office of the 
Privacy Commissioner (hemia mifala) blong mas enfosem loa ia.

Yu save askem blong karem ol 
infomesen blong yu long enitaem.

Privacy Act ia hem i givim raet long yu blong yu save 
askem blong kasem ol praevet infomesen blong yu 
we ol oganaesesen oli karem. Yu save askem long eni 
oganaesesen, bisnis, o gavman ejensi long Niusilan.  
Yu save askem olgeta tu blong stretem eni infomesen 
blong yu sapos hem i no stretwan.

Taem yu askem olgeta, talem klia wanem infomesen yu 
stap tokbaot, mo talem tu wanem taem period yu wantem 
oli lukluk long hem.

Yu save askem blong kasem infomesen blong yu tru long 
imel, leta, fon o yu go luk olgeta. Oli sud givim ansa long  
yu insaed long 20 dei blong wok.

Plante taem yu sud kasem infomesen blong yu fri nomo.

Websaet blong mifala i gat wan onlaen fom we oli kolem 
‘AboutMe’ we hem i save helpem yu blong kontaktem ol 
bisnis mo ol oganaesesen. Be i no nid blong yu yusum  
fom ia.

‘AboutMe’ long websaet ia www.tinyurl.com/
RequestYourInfo bae i askem nem blong yu mo kontak 
blong yu. Fom ia i gat imel adres blong sam oganaesesen 
we yu maet wantem kontaktem. Fom ia i askem yu tu 
blong raetem wanem infomesen yu wantem save. Bae 
mifala i no kasem kopi blong rikwes blong yu, taswe yu 
mas kipim ol diteil blong hem. 

Ol praevet infomesen blong mi  
i kamaot long pablik!

Fastaem, yu mas kontaktem oganaesesen we yu ting se  
i brekem praevisi blong yu, mo traem stretem problem ia  
yu wan. 

Sapos yu traem kontaktem olgeta be oli no ansa gud long 
yu, yu save kontaktem mifala. Maet mifala i save helpem yu. 

Putum wan komplen i kam long 
Privacy Commissioner. 

Evriwan long Niusila i gat raet long praevisi, nomata 
long ej o situesen blong hem. Hem i fri blong putum 
wan komplen long saed blong praevisi.

Yu save putum wan komplen tru long websaet ia www.
privacy.org.nz o tru long fon kol i kam long 0800 803 909.

Yu yu sorae i fas, yu no harem gud, yu def mo blaen, yu 
gat problem blong toktok, o yu faenem i had blong toktok? 
Sapos yes, New Zealand Relay Service long websaet ia 
www.nzrelay.co.nz i save helpem yu. 

Hem i fri blong putum wan komplen 
long saed blong praevisi. 
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Did you know you 
have privacy rights?
Organisations who store any information that can 
identify you must protect it. It’s the law. Your email, 
address, name, phone number, recordings, or photos 
of you are all protected.
The Privacy Act 2020 is the law that protects your personal 
information. It’s the job of the Office of the Privacy 
Commissioner (that’s us) to enforce that law.

You can always ask for 
your own information.

The Privacy Act gives you the right to ask for personal 
information that organisations hold about you. You can  
ask any organisation, business, or government agency 
in New Zealand. You can also ask them to correct your 
information if it’s wrong.

When you ask, you should be clear and it also helps  
to tell them the time period you’re asking about.

You can ask for your information by email, letter, phone,  
or in person. You should hear back within 20 working days.

Most times you should get your information for free.

Our website has an online form called ‘AboutMe’ that might 
help you contact businesses and organisations. You don’t 
have to use this form.

‘AboutMe’ www.tinyurl.com/RequestYourInfo will ask for 
your name and contact details. It has email addresses 
for some of the organisations that you might be trying to 
contact. It also asks you to write out what information you 
want to know. We will not get a copy of your request, so 
you need to keep the details. 

My personal information got leaked!

First you need to contact the organisation who you think 
breached your privacy and try to fix the problem yourself. 

If contacting the organisation doesn’t work, then you can 
contact us. We may be able to help. 

Make a complaint to the  
Privacy Commissioner. 

Everyone in New Zealand, regardless of their age  
or situation, has privacy rights. It’s free to make  
a privacy complaint.

You can complain through our website www.privacy.org.nz 
or by calling 0800 803 909.

Are you deaf, hard of hearing, deafblind, have a speech 
impairment, or find it hard to talk? The New Zealand Relay 
Service at www.nzrelay.co.nz can help you. 

It’s free to make a privacy complaint. 
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