Ban c6 biét la ban cé cac
guyeén riéng tw?

Cac to6 chirc néu c6 lwu trir bat ky théng tin nao ma cé
thé nhan dang ban déu phai bao vé thong tin dé. D6 la luat.

Dia chi email, dija chi nha, tén, s6 dién thoai, bang ghi am,
ghi hinh va hinh anh cta ban, tat ca déu dwoc bao vé.

Pao luat v& Quyén riéng tw nam 2020 1a luat bao vé théng tin ca nhan cua
ban. Van phong ctia Uy vién vé Quyén riéng tw (tlrc 1a ching ti) co nhiém

vu thure thi luat do.

Ban ludn cé quyén yéu cau dwoc
cung cap théng tin cua chinh ban.

Dao luat v& Quyén riéng tw cho ban quyén yéu cau dwoc cung
cép thoéng tin ca nhan ctia ban ma céac té chirc dang ndm

gilr. Ban c6 thé yéu ciu bt ky t& chirc, doanh nghiép hodc co
quan chinh pht nao & New Zealand. Ban ciing c6 quyén yéu
cau ho stra lai cho duing théng tin clia ban néu théng tin d6 sai.

Khi yéu cau, ban nén naéi rd rang va ciing nén cho ho biét
ban dang y&u ciu théng tin trong khoang thdi gian nao.

Ban c6 thé yéu cau thdng tin ctia minh qua email, thw gidy,
dién thoai hoac gép truc tiép. Ban sé& nhan dwoc phan hoi
trong vong 20 ngay lam viéc.

Théng thuwdong ban cé thé nhan dwoc thong tin clia ban
mién phi.

Trang web cla chiing t6i cé mét biéu mau truc tuyén co tén la
‘AboutMe’, n6 cé thé gitip ban lién hé véi cac doanh nghiép va
t6 chire. Ban khdng nhét thiét phai s&¢ dung biéu mau nay.

Biéu mau ‘AboutMe’ www.tinyurl.com/RequestYourinfo sé
yéu cau ban cung cap tén va thong tin lién hé cia ban. N6
c6 dia chi email ctia mot s6 t6 chirc ma ban c6 thé dang
cb gang lién hé. N6 ciing yéu cau ban viét ra nhirng théng
tin ban mudn biét. Ching t6i sé khong Iwu git¥ ban sao cac
yéu cau cla ban, vi vay ban can gi lai cac théng tin.

Thong tin ca nhan cua téi da bi ro ri!
Trwéc tién, ban can lién hé véi té chire ma ban cho rang
da xam pham quyén riéng tw ciia minh va cb géng tw minh
giadi quyét van dé.

Néu viéc lién hé véi td chirc d6 khong hiéu qua, ban cé thé

lién hé v&i ching téi. Ching t6i cé thé giup d6.
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Gri khiéu nai dén Uy vién vé Quyén
riéng tw.

Moi ngudi & New Zealand, bat ké tubi tac hay hoan canh
nhw thé nao, déu cé cac quyén riéng tw. Ban khéng phai
déng |é phi khi khiéu nai vé quyén riéng tuw.

Ban c6 thé khiéu nai théng qua trang web clia ching toi
www.privacy.org.nz hodc goi dién dén s6 0800 803 909.

Ban bi diéc, Iang tai, khiém thinh va khiém thj, ri loan
ngdn nglr, 1&i néi hoac gap kho khan khi néi chuyén?
Dich vu Chuyén tiép New Zealand tai www.nzrelay.co.nz
c6 thé gitp ban.

Ban c6 thé khiéu nai vé quyén riéng
tw mién phi.
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Did you know you

have privacy rights?

Organisations who store any information that can
identify you must protect it. It’s the law. Your email,

address, name, phone number, recordings, or photos

of you are all protected.

The Privacy Act 2020 is the law that protects your personal
information. It’s the job of the Office of the Privacy
Commissioner (that’s us) to enforce that law.

You can always ask for
your own information.

The Privacy Act gives you the right to ask for personal

information that organisations hold about you. You can
ask any organisation, business, or government agency
in New Zealand. You can also ask them to correct your
information if it's wrong.

When you ask, you should be clear and it also helps
to tell them the time period you’re asking about.

You can ask for your information by email, letter, phone,
or in person. You should hear back within 20 working days.

Most times you should get your information for free.

Our website has an online form called ‘AboutMe’ that might
help you contact businesses and organisations. You don’t
have to use this form.

‘AboutMe’ www.tinyurl.com/RequestYourlinfo will ask for
your name and contact details. It has email addresses
for some of the organisations that you might be trying to
contact. It also asks you to write out what information you
want to know. We will not get a copy of your request, so
you need to keep the details.

My personal information got leaked!

First you need to contact the organisation who you think
breached your privacy and try to fix the problem yourself.

If contacting the organisation doesn’t work, then you can
contact us. We may be able to help.
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Make a complaint to the Privacy
Commissioner.

Everyone in New Zealand, regardless of their age
or situation, has privacy rights. It's free to make
a privacy complaint.

You can complain through our website www.privacy.org.nz
or by calling 0800 803 909.

Are you deaf, hard of hearing, deafblind, have a speech
impairment, or find it hard to talk? The New Zealand Relay
Service at www.nzrelay.co.nz can help you.

It’s free to make a privacy complaint.
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