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Advances in information gathering and communication technologies have enabled if not encouraged greater intrusion into the private lives of employees.  Equipment such as video cameras, voice recording, cell phones, laptops, keyloggers, email and internet logs and cheap surveillance technology have given employers and organisations greater access to private information than before.  More and more, as the ownership and use of these devices becomes less and less distinct, as more employees work more from the home office, the distinction between private and workplace is becoming increasingly murky.  

In the balance of the competing interests, work and private, is the need for employers to meet their obligations under the law in respect of sexual harassment, discrimination and health and safety in the workplace.  These obligations require the employer to actively seek information about individuals in order to manage risk, thereby creating an imperative to collect information.

How then is this increasing intrusion to be addressed?  In the experience of the writer the current privacy laws have not proven to be very effective. The legislation is not that effective in regulating workplace intrusions. Why is this?  How much of a shield or sword should our Privacy laws be? Should the extent of an individuals/organisations right to privacy be restricted or extended in the workplace for the greater societal good?
This presentation explores concepts of privacy, and personal information (such as that contained on web-sites such as Facebook) in the workplace and asks whether, in our modern technologically advanced society, the boundaries between our private lives and work activities become so blurred that there is a need to re-evaluate the law and the regulatory framework to provide greater protections for privacy in the workplace, or whether it should simply be accepted that individuals will have less privacy in their workplace than in their private lives.    
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