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INDIDVIDUALS PRIVACY - LEVEL OF CONCERN

Using a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all, how concerned are you about individual's privacy and the protection of personal information?

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           40%          23%          18%           7%          11%           1%

LOCATION

Auckland                        241           44%          21%          15%           8%          12%           0%

Wellington                       77           34%          24%          14%          14%          14%           0%

Christchurch                     82           41%          22%          21%           8%           5%           3%

Provincial                      350           38%          24%          20%           6%          11%           1%

Rural                           157           44%          17%          17%          10%          10%           2%

North Is                        568           40%          22%          17%           8%          12%           1%

South Is                        182           38%          24%          22%           7%           7%           2%

SEX

Male                            359           40%          23%          17%           8%          11%           1%

Female                          391           40%          23%          18%           7%          11%           1%

AGE GROUP

Under 30                        157           45%          18%          11%          12%          13%           1%

30-44                           225           38%          29%          17%           7%           9%           0%

45-59                           196           36%          26%          20%           7%          10%           1%

60 Plus                         172           42%          15%          22%           7%          12%           2%

PERSONAL INCOME

Less than $15,000                90           48%          16%          13%           8%          12%           3%

$15,001-30,000                  148           47%          14%          15%           8%          15%           1%

$30,001-50,000                  144           45%          21%          16%           8%          10%           0%

$50,001-70,000                  111           27%          34%          24%           6%           7%           2%

More than $70,000               139           28%          30%          21%           9%          12%           0%

ETHNICITY

Pacific Island                   19           54%           9%           3%           9%          25%           0%

Maori                            83           58%          15%           3%          14%           9%           1%

Non Maori/Non PI                649           37%          24%          20%           7%          11%           1%

DEPENDENT CHILDREN

Yes                             283           37%          25%          19%           8%          10%           1%

No                              467           42%          22%          17%           7%          11%           1%

EDUCATION

Up to secondary school level    245           48%          18%          17%           4%          12%           1%

Polytech/trade qualifications   171           35%          21%          20%          11%          13%           0%

University qualification        328           37%          28%          17%           8%           9%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           63%          37%           0%           0%           0%           0%

Neutral                         139            0%           0%          96%           0%           0%           4%

Not concerned                   140            0%           0%           0%          41%          59%           0%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           54%          27%          11%           5%           2%           1%

The same                         21           17%           4%          24%          13%          42%           0%

Less concerned                  343           25%          20%          24%          11%          19%           1%

FACEBOOK USE

Yes                             456           39%          25%          17%           7%          11%           1%

No                              294           41%          19%          18%           9%          12%           1%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           38%          25%          18%           8%          10%           1%

Not aware                       218           45%          17%          17%           7%          13%           1%

AWARENESS OF PRIVACY ACT

Aware                           609           39%          24%          17%           8%          11%           1%

Not aware                       141           43%          19%          19%           5%          12%           2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           44%          21%          13%           9%          13%           0%

Might have happened             177           42%          26%          16%           8%           8%           0%

Not happened                    420           38%          20%          20%           8%          13%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           46%          27%          14%           5%           8%           0%

Might have happened             192           39%          26%          21%          11%           3%           0%

Not happened                    320           38%          19%          17%           7%          17%           2%

INTERNET USE

Use at least once a day         579           38%          26%          18%           7%          10%           1%

Use less or not at all          171           45%          14%          16%           9%          15%           1%

INDIDVIDUALS PRIVACY - CHANGE IN CONCERN

Looking back over the last few years, have you got more concerned about issues of individual privacy and personal information, less concerned or has your level of concern stayed about the same?
                                                                        Level of

                                                                  concern stayed

                               Base More concerned Less concerned       the same        Depends         Unsure

ALL                             750             50%             3%            46%             0%             1%

LOCATION

Auckland                        241             50%             4%            45%             0%             1%

Wellington                       77             47%             4%            49%             0%             0%

Christchurch                     82             54%             5%            39%             1%             1%

Provincial                      350             51%             2%            47%             0%             0%

Rural                           157             50%             4%            44%             1%             1%

North Is                        568             51%             2%            46%             0%             1%

South Is                        182             49%             4%            45%             1%             1%

SEX

Male                            359             50%             4%            45%             1%             0%

Female                          391             51%             2%            46%             0%             1%

AGE GROUP

Under 30                        157             50%             3%            46%             0%             1%

30-44                           225             55%             3%            40%             1%             1%

45-59                           196             50%             3%            46%             1%             0%

60 Plus                         172             46%             2%            52%             0%             0%

PERSONAL INCOME

Less than $15,000                90             59%             1%            40%             0%             0%

$15,001-30,000                  148             50%             3%            45%             1%             1%

$30,001-50,000                  144             50%             3%            47%             0%             0%

$50,001-70,000                  111             49%             3%            47%             1%             0%

More than $70,000               139             46%             5%            49%             0%             0%

ETHNICITY

Pacific Island                   19             63%             9%            25%             3%             0%

Maori                            83             58%             0%            42%             0%             0%

Non Maori/Non PI                649             49%             3%            47%             0%             1%

DEPENDENT CHILDREN

Yes                             283             55%             3%            41%             1%             0%

No                              467             48%             3%            48%             0%             1%

EDUCATION

Up to secondary school level    245             50%             2%            47%             0%             1%

Polytech/trade qualifications   171             51%             3%            44%             2%             0%

University qualification        328             51%             3%            46%             0%             0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             65%             1%            33%             1%             0%

Neutral                         139             32%             4%            63%             0%             1%

Not concerned                   140             19%             9%            72%             0%             0%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378            100%             0%             0%             0%             0%

The same                         21              0%           100%             0%             0%             0%

Less concerned                  343              0%             0%           100%             0%             0%

FACEBOOK USE

Yes                             456             49%             3%            46%             1%             1%

No                              294             53%             2%            45%             0%             0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             50%             3%            47%             0%             0%

Not aware                       218             52%             3%            44%             0%             1%

AWARENESS OF PRIVACY ACT

Aware                           609             52%             2%            46%             0%             0%

Not aware                       141             46%             6%            46%             0%             2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             61%             4%            33%             2%             0%

Might have happened             177             59%             2%            39%             0%             0%

Not happened                    420             44%             4%            51%             0%             1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             63%             3%            33%             1%             0%

Might have happened             192             52%             2%            46%             0%             0%

Not happened                    320             43%             3%            53%             0%             1%

INTERNET USE

Use at least once a day         579             51%             2%            46%             0%             1%

Use less or not at all          171             47%             5%            46%             1%             1%

LEVEL OF CONCERN - SECURITY OF PERSONAL INFORMATION ON THE INTERNET

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Security of your personal information on the internet

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           60%          20%          10%           4%           5%           1%

LOCATION

Auckland                        241           61%          20%           8%           4%           5%           2%

Wellington                       77           53%          26%          14%           2%           5%           0%

Christchurch                     82           60%          19%          10%           5%           5%           1%

Provincial                      350           61%          20%          11%           3%           4%           1%

Rural                           157           61%          20%          11%           2%           4%           2%

North Is                        568           60%          20%          10%           4%           5%           1%

South Is                        182           61%          20%          12%           2%           4%           1%

SEX

Male                            359           58%          21%          13%           3%           4%           1%

Female                          391           62%          20%           8%           4%           5%           1%

AGE GROUP

Under 30                        157           60%          19%          11%           4%           5%           1%

30-44                           225           58%          24%          12%           4%           2%           0%

45-59                           196           63%          22%           9%           2%           3%           1%

60 Plus                         172           59%          15%          10%           4%          10%           2%

PERSONAL INCOME

Less than $15,000                90           68%          14%          11%           2%           4%           1%

$15,001-30,000                  148           64%          13%          13%           1%           8%           1%

$30,001-50,000                  144           56%          25%           9%           6%           3%           1%

$50,001-70,000                  111           62%          23%           7%           4%           4%           0%

More than $70,000               139           48%          28%          14%           7%           3%           0%

ETHNICITY

Pacific Island                   19           82%           4%           0%           0%          10%           4%

Maori                            83           69%          13%          10%           5%           2%           1%

Non Maori/Non PI                649           58%          22%          11%           3%           5%           1%

DEPENDENT CHILDREN

Yes                             283           62%          20%          11%           4%           3%           0%

No                              467           59%          20%          10%           3%           6%           2%

EDUCATION

Up to secondary school level    245           66%          14%           8%           4%           6%           2%

Polytech/trade qualifications   171           63%          19%          12%           3%           3%           0%

University qualification        328           54%          26%          12%           3%           4%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           72%          16%           7%           2%           2%           1%

Neutral                         139           42%          32%          16%           3%           5%           2%

Not concerned                   140           38%          22%          17%           8%          13%           2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           73%          17%           7%           2%           1%           0%

The same                         21           30%          25%          13%          17%          15%           0%

Less concerned                  343           49%          24%          13%           5%           8%           1%

FACEBOOK USE

Yes                             456           59%          23%          10%           3%           4%           1%

No                              294           62%          17%          10%           3%           6%           2%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           57%          22%          12%           4%           4%           1%

Not aware                       218           67%          15%           7%           3%           6%           2%

AWARENESS OF PRIVACY ACT

Aware                           609           60%          21%          10%           3%           5%           1%

Not aware                       141           61%          16%          10%           5%           6%           2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           70%          16%          12%           0%           2%           0%

Might have happened             177           55%          26%          11%           3%           5%           0%

Not happened                    420           61%          18%          10%           4%           6%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           64%          18%          12%           3%           2%           1%

Might have happened             192           54%          29%          12%           2%           3%           0%

Not happened                    320           62%          17%           8%           4%           7%           2%

INTERNET USE

Use at least once a day         579           59%          21%          12%           4%           3%           1%

Use less or not at all          171           64%          17%           6%           1%           9%           3%

LEVEL OF CONCERN - INFORMATION CHILDREN PUT ON THE INTERNET

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

The information children put on the internet about themselves

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           66%          19%           8%           2%           3%           2%

LOCATION

Auckland                        241           63%          19%           9%           1%           5%           3%

Wellington                       77           67%          16%          10%           5%           2%           0%

Christchurch                     82           72%          13%           7%           2%           5%           1%

Provincial                      350           66%          20%           8%           3%           2%           1%

Rural                           157           64%          19%          10%           3%           1%           3%

North Is                        568           64%          19%           9%           2%           4%           2%

South Is                        182           71%          17%           6%           3%           2%           1%

SEX

Male                            359           56%          25%          11%           2%           4%           2%

Female                          391           75%          13%           6%           2%           2%           2%

AGE GROUP

Under 30                        157           53%          21%          15%           5%           3%           3%

30-44                           225           67%          21%           7%           2%           3%           0%

45-59                           196           71%          20%           5%           2%           2%           0%

60 Plus                         172           70%          13%           7%           1%           5%           4%

PERSONAL INCOME

Less than $15,000                90           74%           9%          13%           3%           1%           0%

$15,001-30,000                  148           66%          15%           9%           2%           6%           2%

$30,001-50,000                  144           65%          22%           6%           3%           2%           2%

$50,001-70,000                  111           64%          25%           9%           0%           2%           0%

More than $70,000               139           58%          24%           7%           5%           4%           2%

ETHNICITY

Pacific Island                   19           87%           2%           7%           2%           2%           0%

Maori                            83           68%          19%          12%           0%           1%           0%

Non Maori/Non PI                649           65%          19%           8%           3%           3%           2%

DEPENDENT CHILDREN

Yes                             283           70%          21%           5%           2%           2%           0%

No                              467           64%          17%          10%           2%           4%           3%

EDUCATION

Up to secondary school level    245           69%          13%           9%           1%           5%           3%

Polytech/trade qualifications   171           70%          19%           7%           1%           2%           1%

University qualification        328           62%          23%           8%           4%           2%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           69%          19%           6%           3%           2%           1%

Neutral                         139           63%          18%           8%           3%           5%           3%

Not concerned                   140           57%          18%          14%           1%           6%           4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           70%          16%           9%           1%           3%           1%

The same                         21           50%          24%          16%           2%           8%           0%

Less concerned                  343           62%          21%           7%           4%           4%           2%

FACEBOOK USE

Yes                             456           64%          19%          10%           3%           3%           1%

No                              294           70%          17%           5%           1%           4%           3%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           67%          19%           7%           3%           3%           1%

Not aware                       218           64%          18%          10%           2%           4%           2%

AWARENESS OF PRIVACY ACT

Aware                           609           68%          18%           7%           3%           3%           1%

Not aware                       141           58%          21%          12%           1%           4%           4%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           65%          21%          10%           2%           2%           0%

Might have happened             177           63%          19%           9%           4%           5%           0%

Not happened                    420           66%          18%           8%           2%           3%           3%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           71%          16%           8%           2%           2%           1%

Might have happened             192           59%          24%          10%           4%           3%           0%

Not happened                    320           68%          17%           7%           1%           4%           3%

INTERNET USE

Use at least once a day         579           64%          21%           9%           3%           2%           1%

Use less or not at all          171           74%          11%           5%           0%           7%           3%

LEVEL OF CONCERN - THE HEALTH SECTOR SHARING HEALTH INFORMATION

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Organisations in the health sector sharing your health information on your health with other organisations in the health sector without telling you

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           36%          17%          16%          11%          19%           1%

LOCATION

Auckland                        241           36%          15%          20%          13%          15%           1%

Wellington                       77           37%          18%          16%          10%          19%           0%

Christchurch                     82           27%          19%          17%           8%          27%           2%

Provincial                      350           37%          18%          14%          11%          19%           1%

Rural                           157           37%          18%          11%          12%          20%           2%

North Is                        568           37%          18%          15%          12%          17%           1%

South Is                        182           34%          15%          18%           8%          23%           2%

SEX

Male                            359           29%          19%          16%          12%          23%           1%

Female                          391           42%          15%          17%          11%          14%           1%

AGE GROUP

Under 30                        157           39%          17%          18%           8%          16%           2%

30-44                           225           32%          19%          18%          15%          16%           0%

45-59                           196           39%          15%          13%          11%          21%           1%

60 Plus                         172           35%          17%          16%           9%          21%           2%

PERSONAL INCOME

Less than $15,000                90           53%           7%          17%           7%          15%           1%

$15,001-30,000                  148           46%          21%          11%           5%          16%           1%

$30,001-50,000                  144           31%          19%          17%          15%          18%           0%

$50,001-70,000                  111           29%          21%          21%          11%          18%           0%

More than $70,000               139           24%          15%          11%          19%          30%           1%

ETHNICITY

Pacific Island                   19           68%          16%           4%           0%          12%           0%

Maori                            83           53%          23%           5%           6%          13%           0%

Non Maori/Non PI                649           33%          17%          18%          12%          19%           1%

DEPENDENT CHILDREN

Yes                             283           36%          17%          18%          12%          17%           0%

No                              467           36%          17%          16%          11%          19%           1%

EDUCATION

Up to secondary school level    245           47%          14%          15%           7%          15%           2%

Polytech/trade qualifications   171           31%          16%          17%          11%          24%           1%

University qualification        328           31%          20%          17%          14%          18%           0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           43%          19%          15%          11%          12%           0%

Neutral                         139           22%          19%          18%          13%          25%           3%

Not concerned                   140           27%          10%          18%          11%          33%           1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           45%          17%          15%           9%          14%           0%

The same                         21           10%          29%           4%          10%          47%           0%

Less concerned                  343           28%          16%          19%          14%          21%           2%

FACEBOOK USE

Yes                             456           33%          19%          17%          12%          18%           1%

No                              294           40%          14%          15%          10%          20%           1%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           33%          18%          16%          13%          19%           1%

Not aware                       218           43%          17%          16%           7%          16%           1%

AWARENESS OF PRIVACY ACT

Aware                           609           37%          16%          17%          11%          18%           1%

Not aware                       141           33%          22%          15%           9%          19%           2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           34%          16%          13%           6%          29%           2%

Might have happened             177           34%          18%          19%          15%          14%           0%

Not happened                    420           38%          17%          16%          10%          18%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           33%          14%          14%          15%          23%           1%

Might have happened             192           35%          21%          16%          14%          14%           0%

Not happened                    320           39%          18%          17%           7%          18%           1%

INTERNET USE

Use at least once a day         579           32%          17%          18%          12%          20%           1%

Use less or not at all          171           50%          16%          10%           8%          14%           2%

LEVEL OF CONCERN - IDENTITY THEFT

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Identity theft
                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           57%          18%          14%           5%           5%           1%

LOCATION

Auckland                        241           55%          17%          14%           5%           6%           3%

Wellington                       77           54%          17%          17%           7%           3%           2%

Christchurch                     82           55%          20%          11%           6%           8%           0%

Provincial                      350           60%          18%          13%           5%           3%           1%

Rural                           157           58%          15%          19%           4%           3%           1%

North Is                        568           57%          16%          15%           6%           4%           2%

South Is                        182           56%          21%          12%           4%           6%           1%

SEX

Male                            359           56%          16%          15%           6%           6%           1%

Female                          391           58%          18%          13%           5%           4%           2%

AGE GROUP

Under 30                        157           55%          19%          17%           6%           3%           0%

30-44                           225           49%          23%          18%           6%           3%           1%

45-59                           196           64%          13%          11%           4%           6%           2%

60 Plus                         172           62%          14%          10%           4%           7%           3%

PERSONAL INCOME

Less than $15,000                90           60%          20%          10%           5%           3%           2%

$15,001-30,000                  148           63%          13%          13%           5%           3%           3%

$30,001-50,000                  144           55%          18%          17%           4%           5%           1%

$50,001-70,000                  111           54%          20%          14%           4%           7%           1%

More than $70,000               139           48%          22%          15%          10%           5%           0%

ETHNICITY

Pacific Island                   19           74%           5%          15%           2%           0%           4%

Maori                            83           53%          20%          16%           6%           3%           2%

Non Maori/Non PI                649           57%          18%          14%           5%           5%           1%

DEPENDENT CHILDREN

Yes                             283           50%          23%          16%           6%           4%           1%

No                              467           61%          14%          13%           5%           5%           2%

EDUCATION

Up to secondary school level    245           65%          13%          10%           3%           6%           3%

Polytech/trade qualifications   171           58%          16%          14%           5%           7%           0%

University qualification        328           51%          22%          17%           7%           2%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           65%          15%          14%           2%           3%           1%

Neutral                         139           48%          24%          16%           8%           2%           2%

Not concerned                   140           41%          19%          11%          14%          13%           2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           64%          16%          14%           3%           3%           0%

The same                         21           26%          23%          16%           4%          25%           6%

Less concerned                  343           51%          19%          14%           8%           6%           2%

FACEBOOK USE

Yes                             456           53%          21%          17%           5%           4%           0%

No                              294           63%          12%          10%           6%           6%           3%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           56%          19%          14%           6%           4%           1%

Not aware                       218           59%          15%          13%           4%           6%           3%

AWARENESS OF PRIVACY ACT

Aware                           609           59%          17%          13%           6%           4%           1%

Not aware                       141           50%          18%          17%           3%           8%           4%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           62%          24%           5%           6%           1%           2%

Might have happened             177           54%          20%          18%           4%           3%           1%

Not happened                    420           57%          15%          12%           7%           7%           2%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           58%          18%          14%           5%           3%           2%

Might have happened             192           54%          19%          19%           6%           2%           0%

Not happened                    320           58%          17%          12%           4%           7%           2%

INTERNET USE

Use at least once a day         579           53%          20%          16%           6%           4%           1%

Use less or not at all          171           70%          10%           6%           3%           7%           4%

LEVEL OF CONCERN - CREDIT CARD OR BANKING DETAILS BEING STOLEN

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Your credit card or banking details being stolen

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           66%          17%          10%           3%           3%           1%

LOCATION

Auckland                        241           66%          15%          10%           4%           4%           1%

Wellington                       77           59%          25%          11%           1%           4%           0%

Christchurch                     82           61%          26%           9%           1%           2%           1%

Provincial                      350           69%          14%          10%           4%           3%           0%

Rural                           157           66%          15%           9%           5%           4%           1%

North Is                        568           68%          16%           9%           3%           3%           1%

South Is                        182           62%          20%          12%           3%           3%           0%

SEX

Male                            359           64%          18%          10%           3%           5%           0%

Female                          391           68%          16%          10%           3%           2%           1%

AGE GROUP

Under 30                        157           67%          13%           9%           3%           6%           2%

30-44                           225           63%          21%           9%           4%           3%           0%

45-59                           196           71%          14%          11%           3%           1%           0%

60 Plus                         172           64%          17%          10%           3%           5%           1%

PERSONAL INCOME

Less than $15,000                90           69%          14%          13%           1%           3%           0%

$15,001-30,000                  148           72%          13%           8%           4%           3%           0%

$30,001-50,000                  144           66%          17%          12%           2%           2%           1%

$50,001-70,000                  111           60%          20%          12%           5%           3%           0%

More than $70,000               139           61%          20%          10%           5%           4%           0%

ETHNICITY

Pacific Island                   19           92%           0%           6%           2%           0%           0%

Maori                            83           74%          10%           5%           3%           8%           0%

Non Maori/Non PI                649           64%          18%          11%           3%           3%           1%

DEPENDENT CHILDREN

Yes                             283           65%          18%          10%           5%           2%           0%

No                              467           67%          16%          10%           2%           4%           1%

EDUCATION

Up to secondary school level    245           77%           8%           8%           2%           3%           2%

Polytech/trade qualifications   171           62%          22%           7%           4%           5%           0%

University qualification        328           61%          20%          13%           4%           2%           0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           74%          13%           8%           2%           3%           0%

Neutral                         139           58%          23%          11%           3%           3%           2%

Not concerned                   140           48%          22%          15%           8%           6%           1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           70%          17%           8%           3%           2%           0%

The same                         21           45%          21%          19%           0%          15%           0%

Less concerned                  343           63%          16%          12%           5%           4%           0%

FACEBOOK USE

Yes                             456           64%          17%          11%           3%           4%           1%

No                              294           69%          16%           8%           3%           3%           1%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           64%          19%          11%           4%           2%           0%

Not aware                       218           71%          11%           8%           2%           6%           2%

AWARENESS OF PRIVACY ACT

Aware                           609           66%          18%          10%           4%           2%           0%

Not aware                       141           67%          10%          10%           2%           9%           2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           61%          24%           8%           2%           5%           0%

Might have happened             177           60%          21%          15%           3%           1%           0%

Not happened                    420           69%          14%           7%           4%           5%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           65%          19%           9%           4%           3%           0%

Might have happened             192           60%          18%          16%           1%           4%           1%

Not happened                    320           70%          15%           7%           4%           3%           1%

INTERNET USE

Use at least once a day         579           64%          18%          11%           3%           3%           1%

Use less or not at all          171           73%          11%           6%           4%           5%           1%

LEVEL OF CONCERN - GOVERNMENT AGENCIES SHARING PERSONAL INFORMATION

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Government agencies sharing your personal information with other government agencies without your permission
                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           47%          20%          13%           8%          11%           1%

LOCATION

Auckland                        241           50%          19%          12%           7%          10%           2%

Wellington                       77           35%          25%          19%          10%          11%           0%

Christchurch                     82           42%          15%          20%           8%          14%           1%

Provincial                      350           50%          20%          10%           8%          11%           1%

Rural                           157           50%          18%          11%           7%          12%           2%

North Is                        568           46%          20%          13%           9%          11%           1%

South Is                        182           51%          18%          12%           7%          11%           1%

SEX

Male                            359           42%          20%          15%           9%          14%           0%

Female                          391           52%          20%          11%           7%           9%           1%

AGE GROUP

Under 30                        157           51%          27%           7%           8%           6%           1%

30-44                           225           41%          22%          17%          10%          10%           0%

45-59                           196           48%          17%          11%           6%          17%           1%

60 Plus                         172           52%          13%          14%           8%          12%           1%

PERSONAL INCOME

Less than $15,000                90           65%          12%          10%           8%           4%           1%

$15,001-30,000                  148           55%          23%           8%           4%           8%           2%

$30,001-50,000                  144           44%          19%          13%           8%          16%           0%

$50,001-70,000                  111           38%          22%          16%          14%          10%           0%

More than $70,000               139           33%          20%          19%          12%          16%           0%

ETHNICITY

Pacific Island                   19           77%           7%           4%           0%          12%           0%

Maori                            83           52%          16%           7%          10%          15%           0%

Non Maori/Non PI                649           46%          21%          13%           8%          11%           1%

DEPENDENT CHILDREN

Yes                             283           47%          21%          13%           8%          11%           0%

No                              467           47%          19%          13%           8%          12%           1%

EDUCATION

Up to secondary school level    245           55%          18%           8%           4%          14%           1%

Polytech/trade qualifications   171           46%          23%          12%           8%          10%           1%

University qualification        328           42%          19%          16%          11%          11%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           58%          19%          11%           4%           7%           1%

Neutral                         139           32%          22%          20%          11%          13%           2%

Not concerned                   140           26%          19%           9%          19%          26%           1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           59%          21%          11%           3%           5%           1%

The same                         21           20%          15%          13%          22%          30%           0%

Less concerned                  343           36%          19%          14%          13%          17%           1%

FACEBOOK USE

Yes                             456           45%          22%          12%           7%          13%           1%

No                              294           52%          16%          13%           9%           9%           1%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           43%          20%          16%           9%          12%           0%

Not aware                       218           57%          20%           5%           6%           9%           3%

AWARENESS OF PRIVACY ACT

Aware                           609           47%          19%          13%           8%          13%           0%

Not aware                       141           47%          25%          12%           9%           4%           3%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           40%          19%          21%          10%          10%           0%

Might have happened             177           42%          25%          16%           6%          11%           0%

Not happened                    420           50%          18%          10%           8%          13%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           43%          18%          16%           8%          14%           1%

Might have happened             192           41%          24%          17%          10%           8%           0%

Not happened                    320           53%          18%           9%           7%          12%           1%

INTERNET USE

Use at least once a day         579           44%          20%          14%           8%          13%           1%

Use less or not at all          171           57%          20%           8%           9%           5%           1%

LEVEL OF CONCERN - BUSSINESSES SHARING PERSONAL INFORMATION

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Businesses sharing your personal information with other businesses agencies without your permission
                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           58%          23%          10%           4%           4%           1%

LOCATION

Auckland                        241           59%          24%          10%           3%           3%           1%

Wellington                       77           55%          23%          14%           1%           5%           2%

Christchurch                     82           60%          22%          10%           2%           4%           2%

Provincial                      350           59%          24%           9%           4%           4%           0%

Rural                           157           68%          16%          10%           3%           2%           1%

North Is                        568           58%          23%          10%           4%           4%           1%

South Is                        182           60%          23%          10%           3%           3%           1%

SEX

Male                            359           54%          23%          13%           4%           5%           1%

Female                          391           62%          24%           8%           3%           2%           1%

AGE GROUP

Under 30                        157           50%          31%          13%           2%           2%           2%

30-44                           225           55%          27%          11%           4%           3%           0%

45-59                           196           63%          20%           9%           3%           4%           1%

60 Plus                         172           66%          16%           7%           4%           6%           1%

PERSONAL INCOME

Less than $15,000                90           73%          13%           8%           0%           4%           2%

$15,001-30,000                  148           61%          23%          11%           2%           3%           0%

$30,001-50,000                  144           55%          29%           9%           2%           4%           1%

$50,001-70,000                  111           53%          30%          12%           4%           1%           0%

More than $70,000               139           46%          29%          10%           8%           5%           2%

ETHNICITY

Pacific Island                   19           78%          11%           5%           2%           4%           0%

Maori                            83           66%          27%           2%           2%           3%           0%

Non Maori/Non PI                649           57%          23%          11%           4%           4%           1%

DEPENDENT CHILDREN

Yes                             283           56%          26%          10%           5%           3%           0%

No                              467           60%          22%          10%           3%           4%           1%

EDUCATION

Up to secondary school level    245           66%          15%          10%           3%           5%           1%

Polytech/trade qualifications   171           55%          26%          14%           1%           4%           0%

University qualification        328           54%          28%           9%           5%           3%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           69%          20%           6%           2%           3%           0%

Neutral                         139           44%          29%          19%           4%           2%           2%

Not concerned                   140           38%          30%          15%           8%           8%           1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           70%          18%           8%           2%           2%           0%

The same                         21           36%          10%          38%           3%          13%           0%

Less concerned                  343           47%          30%          11%           5%           6%           1%

FACEBOOK USE

Yes                             456           54%          28%          11%           2%           4%           1%

No                              294           65%          17%           8%           5%           4%           1%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           58%          24%          10%           4%           3%           1%

Not aware                       218           59%          22%          11%           2%           5%           1%

AWARENESS OF PRIVACY ACT

Aware                           609           60%          23%           9%           4%           3%           1%

Not aware                       141           51%          24%          14%           2%           7%           2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           56%          22%          13%           3%           6%           0%

Might have happened             177           58%          25%          11%           4%           1%           1%

Not happened                    420           58%          23%          10%           3%           5%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           69%          17%           9%           2%           3%           0%

Might have happened             192           51%          32%          12%           4%           0%           1%

Not happened                    320           58%          20%          11%           4%           6%           1%

INTERNET USE

Use at least once a day         579           56%          27%          11%           3%           2%           1%

Use less or not at all          171           68%          12%           8%           4%           8%           0%

LEVEL OF CONCERN - SURVEILLANCE OF NZERS BY NEW ZEALAND GOVERNMENT AGENCIES

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Surveillance of New Zealanders by New Zealand government agencies

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           34%          18%          20%          13%          14%           1%

LOCATION

Auckland                        241           36%          13%          18%          15%          17%           1%

Wellington                       77           20%          29%          27%           6%          17%           1%

Christchurch                     82           29%          26%          16%          15%          12%           2%

Provincial                      350           36%          18%          20%          12%          13%           1%

Rural                           157           34%          16%          23%          16%          11%           0%

North Is                        568           32%          18%          22%          12%          15%           1%

South Is                        182           38%          21%          12%          14%          13%           2%

SEX

Male                            359           33%          19%          17%          15%          15%           1%

Female                          391           34%          18%          22%          11%          14%           1%

AGE GROUP

Under 30                        157           39%          16%          22%           9%          13%           1%

30-44                           225           30%          24%          17%          19%           8%           2%

45-59                           196           31%          15%          22%          12%          19%           1%

60 Plus                         172           37%          17%          19%           8%          17%           2%

PERSONAL INCOME

Less than $15,000                90           49%          14%           9%          15%          11%           2%

$15,001-30,000                  148           38%          15%          26%           4%          16%           1%

$30,001-50,000                  144           33%          20%          22%          15%           9%           1%

$50,001-70,000                  111           31%          25%          13%          13%          18%           0%

More than $70,000               139           23%          22%          20%          18%          17%           0%

ETHNICITY

Pacific Island                   19           41%          32%          15%           0%          12%           0%

Maori                            83           45%          15%          19%           5%          14%           2%

Non Maori/Non PI                649           32%          18%          20%          14%          15%           1%

DEPENDENT CHILDREN

Yes                             283           34%          20%          18%          15%          12%           1%

No                              467           34%          17%          21%          11%          16%           1%

EDUCATION

Up to secondary school level    245           40%          17%          20%           8%          12%           3%

Polytech/trade qualifications   171           32%          17%          19%          16%          15%           1%

University qualification        328           29%          20%          20%          15%          16%           0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           45%          20%          18%          10%           6%           1%

Neutral                         139           17%          22%          26%          18%          15%           2%

Not concerned                   140           13%           9%          18%          18%          40%           2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           47%          23%          18%           6%           5%           1%

The same                         21            6%          13%          14%          20%          41%           6%

Less concerned                  343           21%          13%          22%          20%          23%           1%

FACEBOOK USE

Yes                             456           33%          18%          20%          15%          13%           1%

No                              294           35%          18%          20%           9%          16%           2%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           31%          19%          19%          15%          15%           1%

Not aware                       218           39%          18%          21%           8%          12%           2%

AWARENESS OF PRIVACY ACT

Aware                           609           33%          19%          18%          14%          15%           1%

Not aware                       141           36%          16%          25%           8%          12%           3%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           39%          16%          22%          10%          13%           0%

Might have happened             177           31%          20%          19%          19%          11%           0%

Not happened                    420           33%          18%          21%           9%          17%           2%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           37%          18%          19%          12%          13%           1%

Might have happened             192           30%          22%          21%          19%           8%           0%

Not happened                    320           36%          16%          19%           8%          19%           2%

INTERNET USE

Use at least once a day         579           31%          19%          20%          15%          14%           1%

Use less or not at all          171           43%          16%          17%           6%          16%           2%

LEVEL OF CONCERN - SURVEILLANCE OF NZERS BY OVERSEAS GOVERNMENT AGENCIES

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Surveillance of New Zealanders by agencies of overseas governments

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           44%          19%          16%           9%          11%           1%

LOCATION

Auckland                        241           41%          17%          19%          12%          10%           1%

Wellington                       77           35%          26%          18%          10%          11%           0%

Christchurch                     82           50%          22%          12%           8%           6%           2%

Provincial                      350           46%          19%          15%           7%          12%           1%

Rural                           157           45%          18%          19%           4%          14%           0%

North Is                        568           43%          18%          18%           9%          11%           1%

South Is                        182           46%          24%          11%          10%           8%           1%

SEX

Male                            359           44%          21%          14%           9%          11%           1%

Female                          391           43%          18%          18%          10%          10%           1%

AGE GROUP

Under 30                        157           46%          17%          11%          12%          12%           2%

30-44                           225           37%          24%          20%          10%           8%           1%

45-59                           196           43%          18%          18%           9%          12%           0%

60 Plus                         172           50%          17%          13%           6%          12%           2%

PERSONAL INCOME

Less than $15,000                90           54%          18%          10%           8%           8%           2%

$15,001-30,000                  148           49%          16%          16%           6%          11%           2%

$30,001-50,000                  144           39%          17%          20%          12%          11%           1%

$50,001-70,000                  111           36%          26%          15%          10%          13%           0%

More than $70,000               139           37%          23%          18%          13%           9%           0%

ETHNICITY

Pacific Island                   19           55%          18%           9%           4%          10%           4%

Maori                            83           49%          17%           8%           7%          17%           2%

Non Maori/Non PI                649           43%          20%          17%           9%          10%           1%

DEPENDENT CHILDREN

Yes                             283           38%          23%          18%           9%          11%           1%

No                              467           47%          17%          15%           9%          11%           1%

EDUCATION

Up to secondary school level    245           53%          15%          15%           4%          10%           3%

Polytech/trade qualifications   171           40%          21%          17%          11%          11%           0%

University qualification        328           39%          21%          17%          12%          11%           0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           54%          20%          14%           5%           6%           1%

Neutral                         139           30%          20%          25%          12%          11%           2%

Not concerned                   140           24%          15%          16%          20%          24%           1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           57%          21%          11%           4%           6%           1%

The same                         21           26%           4%          25%          27%          16%           2%

Less concerned                  343           30%          19%          20%          14%          16%           1%

FACEBOOK USE

Yes                             456           41%          20%          17%          10%          11%           1%

No                              294           48%          18%          14%           9%           9%           2%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           42%          21%          17%           9%          10%           1%

Not aware                       218           47%          15%          14%          11%          12%           1%

AWARENESS OF PRIVACY ACT

Aware                           609           43%          20%          17%           8%          11%           1%

Not aware                       141           45%          19%          13%          12%           9%           2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           48%          18%          18%           8%           8%           0%

Might have happened             177           43%          18%          17%          11%          10%           1%

Not happened                    420           43%          19%          17%           9%          11%           1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           46%          24%          17%           5%           8%           0%

Might have happened             192           40%          19%          17%          15%           8%           1%

Not happened                    320           44%          18%          15%           8%          13%           2%

INTERNET USE

Use at least once a day         579           40%          21%          17%          10%          11%           1%

Use less or not at all          171           57%          13%          13%           6%           9%           2%

LEVEL OF CONCERN - USE OF BIOMETRICS TO IDENTIFY YOU

How concerned are you about the following privacy issues in New Zealand today? Please use a scale of 1 to 5 where 1 means you are very concerned and 5 not concerned at all.

Biometrics such as the use of fingerprint or iris scanning to identify you

                                                                                             5 - Not

                                        1 - Very                                        concerned at

                               Base    concerned            2            3            4          all       Unsure

ALL                             750           21%          12%          20%          15%          29%           3%

LOCATION

Auckland                        241           22%          14%          19%          16%          27%           2%

Wellington                       77           14%          20%          21%          11%          30%           4%

Christchurch                     82           18%           6%          24%          21%          28%           3%

Provincial                      350           22%          10%          21%          14%          30%           3%

Rural                           157           22%          10%          21%          13%          32%           2%

North Is                        568           20%          13%          21%          15%          29%           2%

South Is                        182           23%           8%          18%          17%          30%           4%

SEX

Male                            359           19%          10%          21%          19%          29%           2%

Female                          391           22%          14%          20%          12%          29%           3%

AGE GROUP

Under 30                        157           28%           9%          20%          15%          23%           5%

30-44                           225           19%          17%          21%          18%          22%           3%

45-59                           196           18%          13%          24%           9%          34%           2%

60 Plus                         172           19%           7%          16%          18%          38%           2%

PERSONAL INCOME

Less than $15,000                90           38%          12%          14%          11%          22%           3%

$15,001-30,000                  148           24%          14%          19%          17%          24%           2%

$30,001-50,000                  144           20%           7%          25%          14%          31%           3%

$50,001-70,000                  111           13%          15%          23%          17%          30%           2%

More than $70,000               139           12%          15%          21%          20%          30%           2%

ETHNICITY

Pacific Island                   19           39%          28%          15%           4%          14%           0%

Maori                            83           23%          18%          18%          12%          28%           1%

Non Maori/Non PI                649           20%          11%          21%          16%          29%           3%

DEPENDENT CHILDREN

Yes                             283           24%          12%          21%          15%          25%           3%

No                              467           19%          11%          21%          15%          31%           3%

EDUCATION

Up to secondary school level    245           23%          11%          15%          17%          28%           6%

Polytech/trade qualifications   171           26%          12%          17%          13%          30%           2%

University qualification        328           16%          12%          27%          15%          29%           1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471           28%          14%          21%          15%          21%           1%

Neutral                         139            8%           8%          24%          19%          35%           6%

Not concerned                   140           10%           8%          14%          14%          50%           4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378           26%          14%          21%          17%          20%           2%

The same                         21            6%           0%          22%           8%          60%           4%

Less concerned                  343           15%          10%          20%          15%          37%           3%

FACEBOOK USE

Yes                             456           20%          13%          20%          15%          28%           4%

No                              294           21%          10%          21%          16%          30%           2%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532           16%          13%          22%          16%          31%           2%

Not aware                       218           32%          10%          16%          14%          24%           4%

AWARENESS OF PRIVACY ACT

Aware                           609           18%          12%          21%          16%          30%           3%

Not aware                       141           30%           9%          19%          14%          24%           4%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56           23%          13%          14%          15%          34%           1%

Might have happened             177           21%          16%          19%          16%          27%           1%

Not happened                    420           19%          10%          23%          15%          30%           3%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187           20%          15%          24%          13%          27%           1%

Might have happened             192           16%          13%          20%          21%          27%           3%

Not happened                    320           23%           9%          20%          13%          31%           4%

INTERNET USE

Use at least once a day         579           17%          13%          22%          17%          28%           3%

Use less or not at all          171           32%           9%          15%          10%          31%           3%

HAPPENED TO YOU - GOVERNMENT AGENCY HAS SHARED MY PERSONAL INFORMATION

For each of the following, please tell me if they have definitely happened to you, if you think they might have happened, or if you think they have not happened to you?
A government agency has shared my personal information with other government agencies without my permission

                                         definitely      might have

                               Base        happened        happened    not happened          Unsure

ALL                             750               7%             24%             56%             13%

LOCATION

Auckland                        241               5%             27%             58%             10%

Wellington                       77               7%             29%             55%              9%

Christchurch                     82              16%             16%             52%             16%

Provincial                      350               7%             22%             56%             15%

Rural                           157              10%             19%             55%             16%

North Is                        568               6%             25%             57%             12%

South Is                        182              12%             20%             53%             15%

SEX

Male                            359              11%             26%             50%             13%

Female                          391               5%             21%             61%             13%

AGE GROUP

Under 30                        157               7%             20%             65%              8%

30-44                           225              11%             27%             48%             14%

45-59                           196               6%             26%             55%             13%

60 Plus                         172               6%             19%             59%             16%

PERSONAL INCOME

Less than $15,000                90               7%             23%             58%             12%

$15,001-30,000                  148              10%             21%             59%             10%

$30,001-50,000                  144               8%             22%             56%             14%

$50,001-70,000                  111               7%             32%             51%             10%

More than $70,000               139               9%             27%             47%             17%

ETHNICITY

Pacific Island                   19               7%             10%             70%             13%

Maori                            83               5%             29%             56%             10%

Non Maori/Non PI                649               8%             23%             56%             13%

DEPENDENT CHILDREN

Yes                             283               9%             25%             52%             14%

No                              467               7%             23%             58%             12%

EDUCATION

Up to secondary school level    245               6%             20%             61%             13%

Polytech/trade qualifications   171              11%             23%             49%             17%

University qualification        328               7%             27%             56%             10%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471               8%             26%             52%             14%

Neutral                         139               5%             21%             63%             11%

Not concerned                   140               9%             19%             61%             11%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378               9%             28%             49%             14%

The same                         21              11%             12%             68%              9%

Less concerned                  343               5%             20%             63%             12%

FACEBOOK USE

Yes                             456               8%             23%             55%             14%

No                              294               8%             24%             57%             11%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532               8%             25%             54%             13%

Not aware                       218               6%             19%             62%             13%

AWARENESS OF PRIVACY ACT

Aware                           609               8%             25%             54%             13%

Not aware                       141               5%             19%             63%             13%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             100%              0%              0%              0%

Might have happened             177               0%            100%              0%              0%

Not happened                    420               0%              0%            100%              0%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              17%             28%             38%             17%

Might have happened             192               7%             46%             38%              9%

Not happened                    320               2%             11%             80%              7%

INTERNET USE

Use at least once a day         579               7%             24%             55%             14%

Use less or not at all          171               8%             22%             60%             10%

HAPPENED TO YOU - A BUSSINESS HAS SHARED MY PERSONAL INFORMATION

For each of the following, please tell me if they have definitely happened to you, if you think they might have happened, or if you think they have not happened to you?
A business has shared my personal information with other businesses without my permission

                                         definitely      might have

                               Base        happened        happened    not happened          Unsure

ALL                             750              25%             25%             43%              7%

LOCATION

Auckland                        241              26%             29%             41%              4%

Wellington                       77              16%             32%             47%              5%

Christchurch                     82              24%             26%             40%             10%

Provincial                      350              27%             21%             43%              9%

Rural                           157              25%             17%             49%              9%

North Is                        568              25%             26%             43%              6%

South Is                        182              25%             25%             40%             10%

SEX

Male                            359              27%             26%             39%              8%

Female                          391              23%             25%             46%              6%

AGE GROUP

Under 30                        157               7%             32%             58%              3%

30-44                           225              34%             28%             32%              6%

45-59                           196              28%             22%             42%              8%

60 Plus                         172              25%             21%             44%             10%

PERSONAL INCOME

Less than $15,000                90              27%             21%             50%              2%

$15,001-30,000                  148              19%             20%             53%              8%

$30,001-50,000                  144              26%             22%             44%              8%

$50,001-70,000                  111              26%             33%             37%              4%

More than $70,000               139              31%             33%             30%              6%

ETHNICITY

Pacific Island                   19              11%             15%             66%              8%

Maori                            83              27%             27%             45%              1%

Non Maori/Non PI                649              25%             26%             42%              7%

DEPENDENT CHILDREN

Yes                             283              28%             25%             41%              6%

No                              467              23%             26%             43%              8%

EDUCATION

Up to secondary school level    245              19%             18%             55%              8%

Polytech/trade qualifications   171              24%             26%             42%              8%

University qualification        328              31%             31%             33%              5%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              29%             27%             39%              5%

Neutral                         139              19%             30%             43%              8%

Not concerned                   140              18%             18%             54%             10%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              32%             26%             36%              6%

The same                         21              22%             23%             49%              6%

Less concerned                  343              18%             26%             49%              7%

FACEBOOK USE

Yes                             456              25%             28%             42%              5%

No                              294              25%             22%             44%              9%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              28%             26%             38%              8%

Not aware                       218              18%             25%             53%              4%

AWARENESS OF PRIVACY ACT

Aware                           609              27%             26%             40%              7%

Not aware                       141              16%             23%             54%              7%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              57%             23%             14%              6%

Might have happened             177              30%             50%             19%              1%

Not happened                    420              17%             18%             61%              4%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             100%              0%              0%              0%

Might have happened             192               0%            100%              0%              0%

Not happened                    320               0%              0%            100%              0%

INTERNET USE

Use at least once a day         579              26%             28%             39%              7%

Use less or not at all          171              21%             17%             54%              8%

HAPPENED TO YOU - PRIVATE INFORMATION WAS MADE PUBLIC

For each of the following, please tell me if they have definitely happened to you, if you think they might have happened, or if you think they have not happened to you?
Information about me that should have been kept private was made public
                                         definitely      might have

                               Base        happened        happened    not happened          Unsure

ALL                             750               7%             13%             76%              4%

LOCATION

Auckland                        241               6%             14%             77%              3%

Wellington                       77               2%             16%             81%              1%

Christchurch                     82               9%             12%             76%              3%

Provincial                      350               8%             12%             74%              6%

Rural                           157               6%              9%             80%              5%

North Is                        568               6%             14%             76%              4%

South Is                        182               9%             10%             75%              6%

SEX

Male                            359               6%             15%             74%              5%

Female                          391               7%             12%             78%              3%

AGE GROUP

Under 30                        157               5%             18%             75%              2%

30-44                           225              11%             16%             69%              4%

45-59                           196               5%              7%             85%              3%

60 Plus                         172               3%             11%             77%              9%

PERSONAL INCOME

Less than $15,000                90              11%             13%             71%              5%

$15,001-30,000                  148               4%             11%             83%              2%

$30,001-50,000                  144               6%             14%             73%              7%

$50,001-70,000                  111               6%             14%             77%              3%

More than $70,000               139               8%             15%             73%              4%

ETHNICITY

Pacific Island                   19              12%             11%             73%              4%

Maori                            83               5%             14%             80%              1%

Non Maori/Non PI                649               6%             13%             76%              5%

DEPENDENT CHILDREN

Yes                             283               8%             13%             75%              4%

No                              467               5%             13%             77%              5%

EDUCATION

Up to secondary school level    245               5%             11%             78%              6%

Polytech/trade qualifications   171              11%              9%             75%              5%

University qualification        328               5%             17%             75%              3%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471               7%             18%             71%              4%

Neutral                         139               3%              5%             87%              5%

Not concerned                   140               7%              5%             84%              4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378               8%             17%             71%              4%

The same                         21               8%              0%             78%             14%

Less concerned                  343               4%             10%             82%              4%

FACEBOOK USE

Yes                             456               7%             14%             75%              4%

No                              294               5%             12%             78%              5%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532               7%             12%             76%              5%

Not aware                       218               6%             16%             76%              2%

AWARENESS OF PRIVACY ACT

Aware                           609               7%             14%             75%              4%

Not aware                       141               5%             10%             80%              5%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              20%             18%             59%              3%

Might have happened             177               6%             28%             64%              2%

Not happened                    420               3%              7%             89%              1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              17%             15%             61%              7%

Might have happened             192               4%             25%             69%              2%

Not happened                    320               2%              6%             90%              2%

INTERNET USE

Use at least once a day         579               7%             14%             75%              4%

Use less or not at all          171               5%             10%             80%              5%

LEVEL OF TRUSTWORTHINESS - FINANCIAL INSTITUTIONS

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Financial institutions

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             18%            46%            22%             8%             6%

LOCATION

Auckland                        241             16%            47%            22%             8%             7%

Wellington                       77             16%            54%            20%             5%             5%

Christchurch                     82             22%            43%            20%            10%             5%

Provincial                      350             19%            44%            22%             8%             7%

Rural                           157             22%            41%            20%            11%             6%

North Is                        568             17%            46%            22%             8%             7%

South Is                        182             20%            45%            23%             9%             3%

SEX

Male                            359             20%            43%            22%            10%             5%

Female                          391             16%            48%            22%             6%             8%

AGE GROUP

Under 30                        157             20%            51%            18%             6%             5%

30-44                           225             17%            43%            27%             8%             5%

45-59                           196             15%            48%            21%            11%             5%

60 Plus                         172             21%            42%            20%             6%            11%

PERSONAL INCOME

Less than $15,000                90             16%            50%            22%             6%             6%

$15,001-30,000                  148             17%            48%            21%             7%             7%

$30,001-50,000                  144             19%            43%            27%             5%             6%

$50,001-70,000                  111             13%            60%            13%             7%             7%

More than $70,000               139             20%            42%            25%            11%             2%

ETHNICITY

Pacific Island                   19             17%            28%            20%            24%            11%

Maori                            83             15%            43%            22%             9%            11%

Non Maori/Non PI                649             18%            47%            22%             7%             6%

DEPENDENT CHILDREN

Yes                             283             17%            48%            24%             8%             3%

No                              467             18%            44%            21%             9%             8%

EDUCATION

Up to secondary school level    245             19%            42%            21%             9%             9%

Polytech/trade qualifications   171             16%            50%            20%             9%             5%

University qualification        328             18%            47%            23%             7%             5%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             17%            43%            24%            10%             6%

Neutral                         139             15%            47%            23%             6%             9%

Not concerned                   140             25%            51%            15%             5%             4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             17%            41%            25%            11%             6%

The same                         21             20%            55%            11%            10%             4%

Less concerned                  343             19%            52%            19%             4%             6%

FACEBOOK USE

Yes                             456             18%            48%            23%             6%             5%

No                              294             19%            42%            20%            11%             8%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             18%            46%            22%             8%             6%

Not aware                       218             18%            46%            21%             7%             8%

AWARENESS OF PRIVACY ACT

Aware                           609             18%            46%            22%             8%             6%

Not aware                       141             20%            44%            23%             6%             7%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             18%            38%            20%            20%             4%

Might have happened             177             13%            51%            22%            10%             4%

Not happened                    420             21%            47%            21%             5%             6%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             17%            43%            19%            15%             6%

Might have happened             192             15%            46%            27%             9%             3%

Not happened                    320             20%            49%            19%             3%             9%

INTERNET USE

Use at least once a day         579             18%            48%            22%             8%             4%

Use less or not at all          171             19%            40%            21%             7%            13%

LEVEL OF TRUSTWORTHINESS - INSURANCE COMPANIES

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Insurance companies

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             13%            45%            25%            11%             6%

LOCATION

Auckland                        241             15%            45%            26%             9%             5%

Wellington                       77             16%            53%            17%             3%            11%

Christchurch                     82             12%            48%            27%            13%             0%

Provincial                      350             13%            42%            25%            13%             7%

Rural                           157             16%            48%            17%            14%             5%

North Is                        568             15%            45%            24%             9%             7%

South Is                        182              9%            47%            26%            15%             3%

SEX

Male                            359             16%            44%            24%            12%             4%

Female                          391             11%            46%            25%            10%             8%

AGE GROUP

Under 30                        157             21%            51%            20%             2%             6%

30-44                           225             11%            43%            30%            11%             5%

45-59                           196             10%            42%            26%            17%             5%

60 Plus                         172             13%            45%            21%            13%             8%

PERSONAL INCOME

Less than $15,000                90              5%            39%            39%            12%             5%

$15,001-30,000                  148              8%            48%            26%             7%            11%

$30,001-50,000                  144             18%            43%            25%             9%             5%

$50,001-70,000                  111             17%            50%            22%             9%             2%

More than $70,000               139             16%            45%            25%            12%             2%

ETHNICITY

Pacific Island                   19             22%            25%            17%            28%             8%

Maori                            83             16%            36%            26%            13%             9%

Non Maori/Non PI                649             13%            47%            25%            10%             5%

DEPENDENT CHILDREN

Yes                             283             13%            46%            26%            11%             4%

No                              467             14%            45%            24%            11%             6%

EDUCATION

Up to secondary school level    245             15%            43%            23%            14%             5%

Polytech/trade qualifications   171             12%            48%            23%            13%             4%

University qualification        328             14%            45%            26%             8%             7%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             10%            45%            27%            12%             6%

Neutral                         139             15%            45%            23%            12%             5%

Not concerned                   140             23%            43%            19%             8%             7%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              9%            45%            28%            13%             5%

The same                         21             22%            45%            21%            10%             2%

Less concerned                  343             18%            45%            21%             9%             7%

FACEBOOK USE

Yes                             456             14%            47%            24%            10%             5%

No                              294             13%            42%            26%            13%             6%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             11%            46%            25%            12%             6%

Not aware                       218             18%            43%            24%             9%             6%

AWARENESS OF PRIVACY ACT

Aware                           609             13%            46%            24%            11%             6%

Not aware                       141             18%            43%            26%             8%             5%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             18%            37%            18%            24%             3%

Might have happened             177              6%            46%            32%            13%             3%

Not happened                    420             16%            48%            22%             8%             6%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              7%            40%            29%            18%             6%

Might have happened             192             13%            47%            27%             7%             6%

Not happened                    320             18%            48%            22%             7%             5%

INTERNET USE

Use at least once a day         579             13%            47%            25%            10%             5%

Use less or not at all          171             16%            38%            25%            13%             8%

LEVEL OF TRUSTWORTHINESS - VOLUNTARY ORGANISATIONS AND CLUBS

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Voluntary organisations and clubs

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             19%            51%            17%             4%             9%

LOCATION

Auckland                        241             16%            54%            14%             5%            11%

Wellington                       77             19%            47%            24%             1%             9%

Christchurch                     82             18%            58%            15%             3%             6%

Provincial                      350             22%            48%            18%             4%             8%

Rural                           157             15%            48%            21%             5%            11%

North Is                        568             17%            52%            17%             4%            10%

South Is                        182             25%            48%            17%             3%             7%

SEX

Male                            359             19%            54%            14%             6%             7%

Female                          391             19%            49%            20%             2%            10%

AGE GROUP

Under 30                        157             19%            52%            16%             2%            11%

30-44                           225             18%            55%            19%             2%             6%

45-59                           196             18%            46%            19%             6%            11%

60 Plus                         172             22%            52%            13%             4%             9%

PERSONAL INCOME

Less than $15,000                90             30%            41%            17%             2%            10%

$15,001-30,000                  148             13%            55%            20%             3%             9%

$30,001-50,000                  144             20%            55%            15%             2%             8%

$50,001-70,000                  111             19%            52%            16%             8%             5%

More than $70,000               139             16%            55%            19%             3%             7%

ETHNICITY

Pacific Island                   19              2%            63%            24%             0%            11%

Maori                            83             18%            48%            19%             4%            11%

Non Maori/Non PI                649             20%            51%            16%             4%             9%

DEPENDENT CHILDREN

Yes                             283             18%            54%            17%             2%             9%

No                              467             20%            49%            17%             5%             9%

EDUCATION

Up to secondary school level    245             20%            51%            17%             3%             9%

Polytech/trade qualifications   171             25%            48%            15%             3%             9%

University qualification        328             15%            53%            18%             5%             9%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             20%            52%            15%             4%             9%

Neutral                         139             15%            53%            18%             5%             9%

Not concerned                   140             22%            47%            22%             2%             7%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             19%            52%            15%             4%            10%

The same                         21             20%            32%            32%             4%            12%

Less concerned                  343             19%            52%            18%             4%             7%

FACEBOOK USE

Yes                             456             18%            52%            17%             4%             9%

No                              294             21%            50%            17%             3%             9%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             19%            53%            17%             4%             7%

Not aware                       218             18%            48%            18%             2%            14%

AWARENESS OF PRIVACY ACT

Aware                           609             20%            52%            16%             3%             9%

Not aware                       141             15%            49%            20%             6%            10%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             16%            44%            25%             6%             9%

Might have happened             177             12%            52%            23%             6%             7%

Not happened                    420             22%            52%            16%             2%             8%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             15%            52%            17%             8%             8%

Might have happened             192             14%            54%            22%             3%             7%

Not happened                    320             24%            50%            15%             1%            10%

INTERNET USE

Use at least once a day         579             18%            51%            18%             4%             9%

Use less or not at all          171             24%            51%            12%             4%             9%

LEVEL OF TRUSTWORTHINESS -GOVERMENT DEPARTMENTS

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Government departments in general

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             13%            58%            17%             6%             6%

LOCATION

Auckland                        241             16%            58%            16%             5%             5%

Wellington                       77             17%            59%            16%             3%             5%

Christchurch                     82              8%            64%            17%             6%             5%

Provincial                      350             11%            58%            18%             6%             7%

Rural                           157             13%            57%            15%             6%             9%

North Is                        568             14%            58%            17%             5%             6%

South Is                        182              9%            59%            19%             7%             6%

SEX

Male                            359             14%            63%            14%             5%             4%

Female                          391             12%            54%            20%             6%             8%

AGE GROUP

Under 30                        157             19%            52%            15%             6%             8%

30-44                           225             11%            62%            16%             6%             5%

45-59                           196             10%            56%            24%             5%             5%

60 Plus                         172             14%            62%            13%             5%             6%

PERSONAL INCOME

Less than $15,000                90             11%            54%            16%            12%             7%

$15,001-30,000                  148             13%            56%            21%             6%             4%

$30,001-50,000                  144             14%            64%            14%             4%             4%

$50,001-70,000                  111             11%            60%            20%             5%             4%

More than $70,000               139             18%            63%            16%             2%             1%

ETHNICITY

Pacific Island                   19              4%            52%             8%            16%            20%

Maori                            83             10%            48%            21%            11%            10%

Non Maori/Non PI                649             14%            60%            17%             4%             5%

DEPENDENT CHILDREN

Yes                             283             14%            54%            20%             5%             7%

No                              467             12%            61%            16%             6%             5%

EDUCATION

Up to secondary school level    245             12%            55%            17%            10%             6%

Polytech/trade qualifications   171             10%            63%            17%             5%             5%

University qualification        328             15%            59%            18%             3%             5%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             11%            56%            19%             7%             7%

Neutral                         139             13%            65%            16%             2%             4%

Not concerned                   140             21%            60%            13%             3%             3%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             10%            58%            19%             7%             6%

The same                         21             16%            64%            20%             0%             0%

Less concerned                  343             16%            59%            15%             5%             5%

FACEBOOK USE

Yes                             456             14%            58%            17%             6%             5%

No                              294             12%            59%            18%             5%             6%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             10%            62%            20%             4%             4%

Not aware                       218             19%            51%            10%            10%            10%

AWARENESS OF PRIVACY ACT

Aware                           609             13%            57%            18%             6%             6%

Not aware                       141             13%            63%            12%             6%             6%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             16%            46%            18%            16%             4%

Might have happened             177              8%            57%            24%             7%             4%

Not happened                    420             16%            61%            15%             3%             5%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             11%            58%            16%            10%             5%

Might have happened             192             10%            63%            19%             4%             4%

Not happened                    320             16%            56%            16%             5%             7%

INTERNET USE

Use at least once a day         579             12%            60%            17%             5%             6%

Use less or not at all          171             16%            52%            18%             8%             6%

LEVEL OF TRUSTWORTHINESS - HEALTH SERVICES

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Health service providers including doctors, hospitals and pharmacists

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             52%            40%             4%             1%             3%

LOCATION

Auckland                        241             52%            38%             6%             1%             3%

Wellington                       77             64%            34%             0%             2%             0%

Christchurch                     82             56%            42%             1%             0%             1%

Provincial                      350             47%            43%             5%             2%             3%

Rural                           157             53%            38%             7%             0%             2%

North Is                        568             53%            39%             4%             1%             3%

South Is                        182             48%            43%             3%             3%             3%

SEX

Male                            359             52%            40%             4%             1%             3%

Female                          391             51%            40%             4%             2%             3%

AGE GROUP

Under 30                        157             55%            38%             4%             2%             1%

30-44                           225             45%            47%             5%             1%             2%

45-59                           196             51%            41%             5%             1%             2%

60 Plus                         172             58%            33%             2%             1%             6%

PERSONAL INCOME

Less than $15,000                90             51%            38%             2%             5%             4%

$15,001-30,000                  148             55%            35%             7%             1%             2%

$30,001-50,000                  144             45%            47%             4%             1%             3%

$50,001-70,000                  111             48%            45%             4%             2%             1%

More than $70,000               139             57%            40%             2%             0%             1%

ETHNICITY

Pacific Island                   19             49%            37%             6%             0%             8%

Maori                            83             57%            28%            11%             2%             2%

Non Maori/Non PI                649             51%            42%             3%             1%             3%

DEPENDENT CHILDREN

Yes                             283             48%            44%             4%             2%             2%

No                              467             54%            38%             4%             1%             3%

EDUCATION

Up to secondary school level    245             50%            41%             4%             3%             2%

Polytech/trade qualifications   171             51%            45%             2%             1%             1%

University qualification        328             53%            38%             5%             1%             3%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             48%            43%             5%             1%             3%

Neutral                         139             53%            41%             3%             1%             2%

Not concerned                   140             63%            32%             2%             1%             2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             48%            42%             6%             1%             3%

The same                         21             57%            43%             0%             0%             0%

Less concerned                  343             55%            39%             2%             2%             2%

FACEBOOK USE

Yes                             456             52%            42%             4%             1%             1%

No                              294             52%            38%             4%             2%             4%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             53%            39%             4%             1%             3%

Not aware                       218             48%            43%             5%             2%             2%

AWARENESS OF PRIVACY ACT

Aware                           609             53%            39%             5%             1%             2%

Not aware                       141             44%            46%             4%             2%             4%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             56%            35%             4%             2%             3%

Might have happened             177             46%            44%             6%             1%             3%

Not happened                    420             55%            38%             4%             1%             2%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             49%            43%             3%             2%             3%

Might have happened             192             49%            43%             6%             0%             2%

Not happened                    320             55%            37%             4%             2%             2%

INTERNET USE

Use at least once a day         579             51%            42%             4%             1%             2%

Use less or not at all          171             52%            37%             3%             2%             6%

LEVEL OF TRUSTWORTHINESS - RETAILERS

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Retailers

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             10%            54%            25%             6%             5%

LOCATION

Auckland                        241              9%            57%            25%             5%             4%

Wellington                       77              5%            55%            30%             4%             6%

Christchurch                     82              5%            51%            37%             1%             6%

Provincial                      350             12%            53%            22%             8%             5%

Rural                           157              7%            55%            27%             6%             5%

North Is                        568             10%            55%            24%             6%             5%

South Is                        182             10%            51%            29%             5%             5%

SEX

Male                            359              9%            54%            27%             6%             4%

Female                          391             10%            55%            24%             5%             6%

AGE GROUP

Under 30                        157             13%            56%            25%             2%             4%

30-44                           225              5%            51%            31%             8%             5%

45-59                           196              9%            53%            25%            10%             3%

60 Plus                         172             13%            58%            19%             3%             7%

PERSONAL INCOME

Less than $15,000                90              9%            52%            29%             6%             4%

$15,001-30,000                  148              9%            58%            23%             3%             7%

$30,001-50,000                  144              9%            59%            23%             4%             5%

$50,001-70,000                  111             14%            40%            34%            10%             2%

More than $70,000               139              8%            62%            23%             7%             0%

ETHNICITY

Pacific Island                   19              4%            47%            16%            19%            14%

Maori                            83              7%            54%            26%             4%             9%

Non Maori/Non PI                649             10%            54%            26%             6%             4%

DEPENDENT CHILDREN

Yes                             283              8%            52%            27%             7%             6%

No                              467             11%            55%            25%             5%             4%

EDUCATION

Up to secondary school level    245             11%            54%            21%             6%             8%

Polytech/trade qualifications   171             10%            56%            28%             4%             2%

University qualification        328              8%            53%            28%             7%             4%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              9%            54%            26%             6%             5%

Neutral                         139              7%            53%            29%             5%             6%

Not concerned                   140             13%            57%            20%             6%             4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             10%            50%            29%             7%             4%

The same                         21              0%            59%            17%            10%            14%

Less concerned                  343              9%            59%            23%             4%             5%

FACEBOOK USE

Yes                             456              9%            54%            28%             5%             4%

No                              294             11%            54%            22%             7%             6%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              8%            57%            25%             6%             4%

Not aware                       218             15%            46%            27%             5%             7%

AWARENESS OF PRIVACY ACT

Aware                           609              9%            53%            27%             6%             5%

Not aware                       141             12%            57%            20%             5%             6%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             11%            42%            30%            11%             6%

Might have happened             177              6%            51%            33%             8%             2%

Not happened                    420             10%            59%            22%             4%             5%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              8%            48%            29%            10%             5%

Might have happened             192              6%            55%            32%             6%             1%

Not happened                    320             12%            58%            20%             4%             6%

INTERNET USE

Use at least once a day         579              8%            55%            27%             6%             4%

Use less or not at all          171             15%            53%            20%             5%             7%

LEVEL OF TRUSTWORTHINESS - BUSINESSESS SELLING OVER THE INTERNET

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Businesses selling over the internet

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750              4%            33%            34%            18%            11%

LOCATION

Auckland                        241              3%            38%            35%            15%             9%

Wellington                       77              2%            34%            44%            11%             9%

Christchurch                     82              2%            32%            32%            21%            13%

Provincial                      350              5%            30%            32%            21%            12%

Rural                           157              3%            33%            27%            25%            12%

North Is                        568              4%            34%            35%            17%            10%

South Is                        182              3%            31%            30%            22%            14%

SEX

Male                            359              4%            34%            35%            17%            10%

Female                          391              4%            32%            33%            19%            12%

AGE GROUP

Under 30                        157              7%            36%            43%             8%             6%

30-44                           225              3%            40%            34%            20%             3%

45-59                           196              2%            35%            33%            23%             7%

60 Plus                         172              5%            19%            26%            20%            30%

PERSONAL INCOME

Less than $15,000                90              2%            27%            45%            13%            13%

$15,001-30,000                  148              2%            35%            29%            20%            14%

$30,001-50,000                  144              8%            36%            30%            18%             8%

$50,001-70,000                  111              6%            28%            41%            18%             7%

More than $70,000               139              2%            41%            36%            18%             3%

ETHNICITY

Pacific Island                   19              6%            26%            32%            25%            11%

Maori                            83              6%            42%            23%            23%             6%

Non Maori/Non PI                649              4%            32%            35%            17%            12%

DEPENDENT CHILDREN

Yes                             283              2%            38%            37%            17%             6%

No                              467              5%            30%            32%            19%            14%

EDUCATION

Up to secondary school level    245              4%            30%            32%            18%            16%

Polytech/trade qualifications   171              4%            39%            28%            20%             9%

University qualification        328              4%            32%            39%            17%             8%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              5%            34%            34%            18%             9%

Neutral                         139              1%            30%            39%            16%            14%

Not concerned                   140              4%            34%            28%            21%            13%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              4%            33%            36%            18%             9%

The same                         21              3%            14%            57%            16%            10%

Less concerned                  343              4%            35%            31%            18%            12%

FACEBOOK USE

Yes                             456              5%            39%            35%            16%             5%

No                              294              3%            24%            33%            20%            20%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              4%            30%            34%            19%            13%

Not aware                       218              4%            41%            34%            14%             7%

AWARENESS OF PRIVACY ACT

Aware                           609              3%            35%            32%            19%            11%

Not aware                       141              8%            26%            42%            12%            12%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              2%            35%            24%            25%            14%

Might have happened             177              3%            30%            40%            22%             5%

Not happened                    420              6%            34%            33%            15%            12%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              4%            28%            37%            24%             7%

Might have happened             192              1%            38%            36%            16%             9%

Not happened                    320              5%            33%            33%            15%            14%

INTERNET USE

Use at least once a day         579              4%            37%            35%            17%             7%

Use less or not at all          171              4%            20%            30%            21%            25%

LEVEL OF TRUSTWORTHINESS -POLICE

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Police

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             42%            42%             9%             4%             3%

LOCATION

Auckland                        241             42%            41%            10%             3%             4%

Wellington                       77             57%            38%             5%             0%             0%

Christchurch                     82             40%            48%             5%             3%             4%

Provincial                      350             39%            43%             9%             6%             3%

Rural                           157             45%            37%             8%             6%             4%

North Is                        568             44%            40%             9%             4%             3%

South Is                        182             35%            49%             7%             6%             3%

SEX

Male                            359             45%            40%             8%             5%             2%

Female                          391             39%            45%             9%             3%             4%

AGE GROUP

Under 30                        157             49%            35%             7%             7%             2%

30-44                           225             42%            45%             8%             3%             2%

45-59                           196             38%            42%            11%             4%             5%

60 Plus                         172             40%            46%             7%             3%             4%

PERSONAL INCOME

Less than $15,000                90             37%            39%            10%            10%             4%

$15,001-30,000                  148             37%            50%             9%             1%             3%

$30,001-50,000                  144             44%            42%             7%             5%             2%

$50,001-70,000                  111             46%            42%             7%             4%             1%

More than $70,000               139             48%            40%             7%             2%             3%

ETHNICITY

Pacific Island                   19             27%            42%            17%            10%             4%

Maori                            83             28%            47%            12%             6%             7%

Non Maori/Non PI                649             44%            42%             8%             3%             3%

DEPENDENT CHILDREN

Yes                             283             43%            42%             8%             4%             3%

No                              467             41%            43%             8%             4%             4%

EDUCATION

Up to secondary school level    245             36%            45%             8%             7%             4%

Polytech/trade qualifications   171             48%            40%             4%             5%             3%

University qualification        328             44%            41%            11%             1%             3%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             38%            44%            10%             4%             4%

Neutral                         139             41%            47%             6%             2%             4%

Not concerned                   140             56%            33%             5%             4%             2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             37%            44%            11%             5%             3%

The same                         21             57%            41%             2%             0%             0%

Less concerned                  343             46%            41%             7%             3%             3%

FACEBOOK USE

Yes                             456             42%            44%             7%             4%             3%

No                              294             41%            40%            10%             5%             4%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             42%            45%             8%             2%             3%

Not aware                       218             42%            36%             9%             8%             5%

AWARENESS OF PRIVACY ACT

Aware                           609             41%            43%            10%             3%             3%

Not aware                       141             46%            38%             4%             9%             3%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             41%            38%            10%             7%             4%

Might have happened             177             36%            42%            13%             4%             5%

Not happened                    420             46%            41%             8%             3%             2%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             40%            39%            10%             7%             4%

Might have happened             192             36%            48%            10%             3%             3%

Not happened                    320             46%            40%             7%             4%             3%

INTERNET USE

Use at least once a day         579             42%            43%             8%             4%             3%

Use less or not at all          171             40%            41%            10%             5%             4%

LEVEL OF TRUSTWORTHINESS - CREDIT RATING AGENCIES

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Credit rating agencies

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             11%            42%            20%            11%            16%

LOCATION

Auckland                        241             10%            41%            24%            10%            15%

Wellington                       77              8%            43%            24%            15%            10%

Christchurch                     82             10%            46%            19%            13%            12%

Provincial                      350             13%            40%            17%            10%            20%

Rural                           157             10%            45%            19%            10%            16%

North Is                        568             11%            42%            21%            11%            15%

South Is                        182             11%            41%            17%            12%            19%

SEX

Male                            359             12%            40%            23%            12%            13%

Female                          391             10%            43%            17%            10%            20%

AGE GROUP

Under 30                        157             18%            52%            14%             6%            10%

30-44                           225             11%            41%            27%            10%            11%

45-59                           196              8%            40%            22%            12%            18%

60 Plus                         172              9%            34%            15%            14%            28%

PERSONAL INCOME

Less than $15,000                90             14%            36%            15%            12%            23%

$15,001-30,000                  148              8%            46%            18%            10%            18%

$30,001-50,000                  144             14%            45%            20%             8%            13%

$50,001-70,000                  111              9%            47%            22%            12%            10%

More than $70,000               139             10%            41%            30%            10%             9%

ETHNICITY

Pacific Island                   19              7%            37%            31%            17%             8%

Maori                            83             12%            34%            21%            14%            19%

Non Maori/Non PI                649             11%            43%            20%            10%            16%

DEPENDENT CHILDREN

Yes                             283             15%            42%            20%            12%            11%

No                              467              9%            41%            20%            10%            20%

EDUCATION

Up to secondary school level    245             11%            41%            17%            12%            19%

Polytech/trade qualifications   171             16%            40%            20%             9%            15%

University qualification        328              9%            43%            22%            11%            15%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             10%            41%            21%            11%            17%

Neutral                         139             13%            46%            16%            12%            13%

Not concerned                   140             13%            40%            20%            10%            17%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             11%            40%            22%            11%            16%

The same                         21              8%            51%            31%             4%             6%

Less concerned                  343             11%            43%            18%            11%            17%

FACEBOOK USE

Yes                             456             13%            44%            22%             9%            12%

No                              294              8%            37%            17%            14%            24%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              9%            40%            22%            13%            16%

Not aware                       218             15%            45%            17%             7%            16%

AWARENESS OF PRIVACY ACT

Aware                           609             11%            40%            21%            12%            16%

Not aware                       141             10%            49%            17%             6%            18%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              5%            29%            26%            21%            19%

Might have happened             177              7%            43%            23%            14%            13%

Not happened                    420             15%            43%            17%             8%            17%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             10%            38%            25%            15%            12%

Might have happened             192              7%            39%            28%             8%            18%

Not happened                    320             15%            46%            13%            10%            16%

INTERNET USE

Use at least once a day         579             12%            43%            21%            11%            13%

Use less or not at all          171              9%            35%            16%            12%            28%

LEVEL OF TRUSTWORTHINESS - IRD

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Inland Revenue Department (IRD)

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             32%            48%            11%             5%             4%

LOCATION

Auckland                        241             30%            53%             8%             4%             5%

Wellington                       77             45%            40%            10%             1%             4%

Christchurch                     82             36%            44%            13%             6%             1%

Provincial                      350             29%            47%            13%             6%             5%

Rural                           157             35%            42%            11%             7%             5%

North Is                        568             33%            47%            10%             5%             5%

South Is                        182             30%            49%            13%             6%             2%

SEX

Male                            359             37%            43%            12%             6%             2%

Female                          391             27%            52%            10%             5%             6%

AGE GROUP

Under 30                        157             31%            54%             9%             2%             4%

30-44                           225             30%            50%            10%             8%             2%

45-59                           196             32%            43%            14%             6%             5%

60 Plus                         172             34%            44%            12%             3%             7%

PERSONAL INCOME

Less than $15,000                90             33%            48%             9%             7%             3%

$15,001-30,000                  148             25%            53%            12%             5%             5%

$30,001-50,000                  144             29%            55%             9%             5%             2%

$50,001-70,000                  111             31%            46%            14%             6%             3%

More than $70,000               139             41%            43%             8%             4%             4%

ETHNICITY

Pacific Island                   19             28%            44%            11%             5%            12%

Maori                            83             24%            45%            19%             8%             4%

Non Maori/Non PI                649             33%            48%            10%             5%             4%

DEPENDENT CHILDREN

Yes                             283             31%            50%             9%             7%             3%

No                              467             33%            46%            12%             4%             5%

EDUCATION

Up to secondary school level    245             27%            49%            11%             7%             6%

Polytech/trade qualifications   171             31%            45%            15%             6%             3%

University qualification        328             36%            48%             9%             3%             4%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             30%            47%            13%             5%             5%

Neutral                         139             34%            50%             8%             4%             4%

Not concerned                   140             36%            49%             9%             5%             1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             28%            48%            14%             5%             5%

The same                         21             26%            64%            10%             0%             0%

Less concerned                  343             36%            47%             8%             6%             3%

FACEBOOK USE

Yes                             456             33%            49%            10%             5%             3%

No                              294             31%            46%            12%             4%             7%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             32%            48%            12%             5%             3%

Not aware                       218             31%            48%            10%             5%             6%

AWARENESS OF PRIVACY ACT

Aware                           609             32%            48%            11%             5%             4%

Not aware                       141             32%            45%            15%             4%             4%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             27%            38%            17%            18%             0%

Might have happened             177             29%            47%            14%             6%             4%

Not happened                    420             36%            47%            10%             3%             4%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             30%            42%            17%             7%             4%

Might have happened             192             34%            51%             8%             5%             2%

Not happened                    320             31%            50%            10%             4%             5%

INTERNET USE

Use at least once a day         579             32%            49%            11%             5%             3%

Use less or not at all          171             31%            44%            12%             6%             7%

LEVEL OF TRUSTWORTHINESS - ACC

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

ACC

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             16%            44%            20%            12%             8%

LOCATION

Auckland                        241             15%            44%            21%            11%             9%

Wellington                       77             23%            48%            13%             9%             7%

Christchurch                     82             10%            43%            28%            14%             5%

Provincial                      350             16%            43%            19%            14%             8%

Rural                           157             18%            40%            20%            13%             9%

North Is                        568             16%            45%            19%            11%             9%

South Is                        182             16%            42%            22%            15%             5%

SEX

Male                            359             21%            47%            18%            10%             4%

Female                          391             11%            41%            22%            14%            12%

AGE GROUP

Under 30                        157             30%            43%            10%            10%             7%

30-44                           225             14%            46%            22%            13%             5%

45-59                           196             10%            41%            27%            13%             9%

60 Plus                         172             12%            45%            19%            12%            12%

PERSONAL INCOME

Less than $15,000                90             18%            38%            22%            16%             6%

$15,001-30,000                  148             17%            43%            17%            15%             8%

$30,001-50,000                  144             18%            44%            18%            12%             8%

$50,001-70,000                  111              8%            52%            20%            11%             9%

More than $70,000               139             14%            51%            24%             8%             3%

ETHNICITY

Pacific Island                   19             13%            36%            15%            23%            13%

Maori                            83             14%            40%            18%            17%            11%

Non Maori/Non PI                649             16%            45%            20%            11%             8%

DEPENDENT CHILDREN

Yes                             283             15%            46%            23%            12%             4%

No                              467             17%            43%            18%            12%            10%

EDUCATION

Up to secondary school level    245             14%            39%            23%            15%             9%

Polytech/trade qualifications   171             21%            42%            22%            11%             4%

University qualification        328             15%            48%            17%            11%             9%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             16%            40%            20%            15%             9%

Neutral                         139             11%            51%            26%             4%             8%

Not concerned                   140             22%            49%            13%            10%             6%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             14%            41%            22%            16%             7%

The same                         21             25%            43%            30%             2%             0%

Less concerned                  343             18%            48%            17%             8%             9%

FACEBOOK USE

Yes                             456             19%            44%            20%            11%             6%

No                              294             12%            43%            20%            14%            11%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             12%            45%            23%            13%             7%

Not aware                       218             26%            40%            12%            10%            12%

AWARENESS OF PRIVACY ACT

Aware                           609             15%            43%            21%            13%             8%

Not aware                       141             21%            46%            16%             9%             8%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             13%            39%            21%            20%             7%

Might have happened             177              9%            45%            22%            16%             8%

Not happened                    420             19%            46%            18%            10%             7%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             12%            39%            26%            16%             7%

Might have happened             192             11%            53%            17%            10%             9%

Not happened                    320             20%            42%            19%            12%             7%

INTERNET USE

Use at least once a day         579             15%            47%            19%            12%             7%

Use less or not at all          171             18%            34%            22%            14%            12%

LEVEL OF TRUSTWORTHINESS - LOCAL GOVERNMENT

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Local government

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750             13%            53%            21%             6%             7%

LOCATION

Auckland                        241             14%            50%            23%             9%             4%

Wellington                       77             20%            53%            21%             2%             4%

Christchurch                     82             16%            62%            17%             2%             3%

Provincial                      350             10%            54%            20%             5%            11%

Rural                           157             12%            57%            19%             3%             9%

North Is                        568             13%            52%            22%             6%             7%

South Is                        182             13%            56%            18%             5%             8%

SEX

Male                            359             16%            59%            16%             5%             4%

Female                          391             10%            49%            25%             6%            10%

AGE GROUP

Under 30                        157             16%            53%            22%             3%             6%

30-44                           225             10%            57%            20%             6%             7%

45-59                           196             12%            51%            22%             7%             8%

60 Plus                         172             15%            52%            19%             6%             8%

PERSONAL INCOME

Less than $15,000                90             12%            48%            23%             5%            12%

$15,001-30,000                  148              8%            60%            23%             3%             6%

$30,001-50,000                  144             21%            47%            19%             6%             7%

$50,001-70,000                  111              9%            57%            23%             5%             6%

More than $70,000               139             13%            60%            19%             6%             2%

ETHNICITY

Pacific Island                   19              4%            39%            33%             4%            20%

Maori                            83             12%            45%            23%             8%            12%

Non Maori/Non PI                649             14%            55%            20%             5%             6%

DEPENDENT CHILDREN

Yes                             283              9%            54%            23%             5%             9%

No                              467             15%            53%            20%             6%             6%

EDUCATION

Up to secondary school level    245             12%            51%            19%             9%             9%

Polytech/trade qualifications   171             14%            55%            20%             5%             6%

University qualification        328             14%            53%            23%             4%             6%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471             12%            52%            23%             5%             8%

Neutral                         139             13%            58%            13%             7%             9%

Not concerned                   140             18%            52%            22%             4%             4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378             11%            52%            23%             6%             8%

The same                         21             20%            55%            25%             0%             0%

Less concerned                  343             14%            55%            19%             6%             6%

FACEBOOK USE

Yes                             456             13%            54%            21%             5%             7%

No                              294             13%            52%            20%             7%             8%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             12%            54%            23%             5%             6%

Not aware                       218             16%            52%            15%             6%            11%

AWARENESS OF PRIVACY ACT

Aware                           609             13%            52%            21%             6%             8%

Not aware                       141             15%            57%            18%             4%             6%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56             14%            52%            18%             9%             7%

Might have happened             177              9%            50%            30%             5%             6%

Not happened                    420             15%            57%            17%             6%             5%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187             10%            51%            24%             9%             6%

Might have happened             192             10%            56%            25%             5%             4%

Not happened                    320             16%            55%            16%             4%             9%

INTERNET USE

Use at least once a day         579             14%            54%            20%             5%             7%

Use less or not at all          171             11%            51%            22%             6%            10%

LEVEL OF TRUSTWORTHINESS - MAJOR SOCIAL NETWORKING SERVICES

How trustworthy or untrustworthy would you say the following organisations are in regards to how they protect or use your personal information? if they are trustworthy, is that highly trustworthy or somewhat trustworthy? If they are untrustworthy is that highly untrustworthy or somewhat trustworthy?

Major social networking services such as Facebook, Twitter and LinkedIn

                                            Highly       Somewhat       Somewhat         Highly

                               Base    trustworthy    trustworthy  untrustworthy  untrustworthy         Unsure

ALL                             750              3%            15%            32%            37%            13%

LOCATION

Auckland                        241              5%            17%            34%            34%            10%

Wellington                       77              0%            19%            23%            42%            16%

Christchurch                     82              0%            15%            31%            42%            12%

Provincial                      350              4%            14%            31%            38%            13%

Rural                           157              4%            15%            30%            38%            13%

North Is                        568              4%            15%            32%            36%            13%

South Is                        182              0%            18%            30%            42%            10%

SEX

Male                            359              5%            17%            30%            37%            11%

Female                          391              2%            14%            33%            37%            14%

AGE GROUP

Under 30                        157              7%            28%            37%            25%             3%

30-44                           225              2%            14%            37%            42%             5%

45-59                           196              2%            12%            26%            51%             9%

60 Plus                         172              2%            10%            26%            27%            35%

PERSONAL INCOME

Less than $15,000                90              2%            15%            39%            31%            13%

$15,001-30,000                  148              2%            19%            29%            32%            18%

$30,001-50,000                  144              5%            14%            33%            39%             9%

$50,001-70,000                  111              4%            14%            30%            43%             9%

More than $70,000               139              3%            17%            31%            42%             7%

ETHNICITY

Pacific Island                   19              0%            38%            33%            22%             7%

Maori                            83              4%            12%            41%            35%             8%

Non Maori/Non PI                649              3%            15%            30%            38%            14%

DEPENDENT CHILDREN

Yes                             283              3%            14%            34%            45%             4%

No                              467              3%            16%            30%            33%            18%

EDUCATION

Up to secondary school level    245              4%            15%            27%            36%            18%

Polytech/trade qualifications   171              0%            17%            33%            37%            13%

University qualification        328              4%            15%            34%            39%             8%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              4%            15%            32%            38%            11%

Neutral                         139              0%            13%            35%            37%            15%

Not concerned                   140              4%            20%            27%            35%            14%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              4%            13%            33%            39%            11%

The same                         21              0%            17%            31%            41%            11%

Less concerned                  343              2%            19%            30%            35%            14%

FACEBOOK USE

Yes                             456              4%            20%            38%            35%             3%

No                              294              1%             9%            22%            41%            27%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              2%            13%            31%            40%            14%

Not aware                       218              5%            21%            33%            31%            10%

AWARENESS OF PRIVACY ACT

Aware                           609              3%            15%            31%            39%            12%

Not aware                       141              4%            18%            33%            30%            15%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              8%            11%            14%            60%             7%

Might have happened             177              0%            15%            33%            46%             6%

Not happened                    420              4%            17%            33%            31%            15%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              3%             7%            31%            50%             9%

Might have happened             192              1%            19%            34%            37%             9%

Not happened                    320              4%            19%            30%            31%            16%

INTERNET USE

Use at least once a day         579              3%            17%            36%            38%             6%

Use less or not at all          171              4%             9%            17%            36%            34%

LEVEL OF AGREEMENT - I FEEL IN CONTROL OF THE WAY GOVERNMENT AGENCIES USE AND...

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:

I feel in control of the way government agencies use and protect my personal information

                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

ALL                             750       8%   3%   6%  10%   6%  20%  10%  12%  13%   3%      6%     3%

LOCATION

Auckland                        241       7%   3%   9%   8%   5%  21%  12%  12%  15%   2%      4%     2%

Wellington                       77       3%   1%   3%  12%   6%  16%  13%  19%  12%   4%      7%     4%

Christchurch                     82      10%   0%   7%  16%   3%  17%   7%  15%  11%   7%      4%     3%

Provincial                      350       9%   3%   6%   9%   8%  21%  10%  10%  11%   2%      7%     4%

Rural                           157      10%   2%   6%  11%   3%  16%  13%   9%  19%   3%      4%     4%

North Is                        568       7%   3%   7%   9%   6%  20%  11%  12%  14%   2%      6%     3%

South Is                        182      11%   2%   5%  13%   8%  19%   7%  12%  10%   5%      4%     4%

SEX

Male                            359       7%   2%   6%  11%   7%  17%  10%  14%  10%   4%      8%     4%

Female                          391       9%   3%   7%   9%   6%  22%  10%  10%  15%   2%      4%     3%

AGE GROUP

Under 30                        157       9%   0%   6%   8%   5%  23%  12%  11%  16%   4%      4%     2%

30-44                           225       8%   4%   8%  11%   6%  18%  13%  14%   9%   2%      5%     2%

45-59                           196       9%   4%   5%  10%  11%  20%   8%  11%  11%   2%      7%     2%

60 Plus                         172       6%   2%   6%  10%   3%  19%   9%  12%  16%   3%      6%     8%

PERSONAL INCOME

Less than $15,000                90      12%   8%   9%  12%   3%  19%   4%  10%  12%   3%      2%     6%

$15,001-30,000                  148       5%   1%   4%   8%   6%  25%  12%  11%  17%   2%      6%     3%

$30,001-50,000                  144       8%   3%   8%   5%   4%  20%  13%   9%  14%   6%      7%     3%

$50,001-70,000                  111       6%   1%   4%  16%   8%  19%  14%  18%   6%   0%      5%     3%

More than $70,000               139       2%   3%   4%  14%  10%  16%  12%  17%  11%   4%      5%     2%

ETHNICITY

Pacific Island                   19      11%   8%  13%   0%   2%  24%   0%   8%  19%   6%      9%     0%

Maori                            83       9%   0%  15%   8%   1%  27%  12%   3%  11%   5%      8%     1%

Non Maori/Non PI                649       7%   3%   5%  10%   7%  19%  11%  13%  13%   3%      5%     4%

DEPENDENT CHILDREN

Yes                             283       9%   4%   8%   8%   6%  25%   9%  11%  11%   1%      5%     3%

No                              467       7%   2%   5%  11%   6%  17%  11%  13%  14%   4%      6%     4%

EDUCATION

Up to secondary school level    245      10%   3%   5%  10%   4%  24%   7%  10%  12%   3%      7%     5%

Polytech/trade qualifications   171       6%   2%  11%  11%   8%  21%  10%  12%   8%   6%      3%     2%

University qualification        328       7%   3%   5%   9%   8%  16%  13%  14%  15%   1%      6%     3%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471      10%   3%   8%  12%   7%  19%  10%  10%  11%   3%      5%     2%

Neutral                         139       5%   1%   3%   6%   6%  25%  13%  14%  10%   5%      6%     6%

Not concerned                   140       3%   2%   5%   7%   6%  17%   9%  16%  22%   2%      5%     6%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378      10%   3%   9%  14%   8%  20%  10%   8%  10%   1%      5%     2%

The same                         21       4%   0%   9%   8%  15%   8%  13%  17%  18%   2%      4%     2%

Less concerned                  343       5%   2%   3%   6%   4%  20%  11%  16%  15%   5%      7%     6%

FACEBOOK USE

Yes                             456       8%   2%   6%  10%   6%  22%  11%  13%  13%   3%      4%     2%

No                              294       8%   4%   7%  10%   6%  17%  10%  10%  13%   3%      7%     5%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532       7%   3%   6%  11%   7%  20%  10%  12%  12%   3%      5%     4%

Not aware                       218       9%   2%   7%   6%   6%  19%  11%  14%  14%   2%      7%     3%

AWARENESS OF PRIVACY ACT

Aware                           609       7%   2%   7%  11%   7%  19%  11%  12%  13%   3%      5%     3%

Not aware                       141       9%   4%   6%   4%   6%  22%   9%  14%  11%   1%      9%     5%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56      15%   4%  12%  17%   3%  18%   9%   7%   5%   2%      5%     3%

Might have happened             177      10%   3%   9%  14%   8%  17%  11%  14%  10%   2%      2%     0%

Not happened                    420       5%   2%   4%   6%   6%  23%  11%  13%  15%   3%      8%     4%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187      12%   5%  10%  13%   7%  17%   7%   8%  11%   3%      5%     2%

Might have happened             192       8%   0%   5%   8%  13%  20%  16%  13%  13%   1%      2%     1%

Not happened                    320       6%   2%   5%   9%   3%  21%   9%  15%  13%   4%      8%     5%

INTERNET USE

Use at least once a day         579       8%   2%   6%  11%   7%  19%  11%  14%  12%   3%      4%     3%

Use less or not at all          171       9%   3%   7%   7%   6%  22%   7%   7%  14%   2%     11%     5%

LEVEL OF AGREEMENT - I FEEL IN CONTROL OF THE WAY BUSINESSES USE AND PROTECT MY...

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:

I feel in control of the way businesses use and protect my personal information

                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

ALL                             750       8%   3%   8%  10%   8%  23%   9%  12%   8%   1%      7%     3%

LOCATION

Auckland                        241       6%   2%   9%  11%  12%  21%  10%  14%   8%   0%      4%     3%

Wellington                       77       3%   1%   3%   6%  15%  33%   9%   8%   9%   2%      8%     3%

Christchurch                     82       6%   4%  14%  13%   4%  23%  10%  14%   8%   1%      1%     2%

Provincial                      350      10%   3%   8%   9%   6%  22%   8%  11%   9%   1%     10%     3%

Rural                           157      12%   2%   6%  10%   9%  22%   7%  13%   8%   0%      8%     3%

North Is                        568       7%   2%   8%  10%  10%  24%   8%  11%   8%   1%      8%     3%

South Is                        182      10%   4%  10%   9%   4%  20%  11%  14%   8%   3%      4%     3%

SEX

Male                            359       8%   3%  11%   9%   8%  24%   8%  12%   7%   1%      6%     3%

Female                          391       7%   3%   6%  11%   9%  22%  10%  12%  10%   1%      7%     2%

AGE GROUP

Under 30                        157       5%   2%  10%   7%   6%  23%  10%  18%   6%   2%     10%     1%

30-44                           225       8%   4%   7%  12%  11%  26%  11%   9%   7%   0%      3%     2%

45-59                           196      10%   4%   8%   9%  11%  21%   9%  13%   8%   0%      5%     2%

60 Plus                         172       8%   2%  10%  10%   5%  21%   6%   7%  11%   3%     10%     7%

PERSONAL INCOME

Less than $15,000                90       6%   9%  14%  12%   9%  21%   6%  10%   3%   1%      5%     4%

$15,001-30,000                  148       6%   1%   6%  10%   6%  26%  12%  10%  13%   1%      6%     3%

$30,001-50,000                  144       7%   3%   9%   6%   8%  24%   9%  13%   8%   2%      9%     2%

$50,001-70,000                  111       5%   2%   7%  14%  12%  22%  10%  13%   5%   1%      9%     0%

More than $70,000               139       4%   3%   9%  10%   9%  28%  10%  16%   7%   0%      2%     2%

ETHNICITY

Pacific Island                   19      12%   0%  14%   0%   5%  26%   0%  16%   8%   0%     19%     0%

Maori                            83       9%   0%   8%   8%  10%  25%  10%   7%   8%   0%     13%     2%

Non Maori/Non PI                649       7%   3%   9%  10%   9%  22%   9%  13%   8%   1%      6%     3%

DEPENDENT CHILDREN

Yes                             283       6%   6%   9%  10%   9%  28%   9%  10%   7%   0%      4%     2%

No                              467       9%   1%   8%   9%   8%  20%   9%  13%   9%   2%      8%     4%

EDUCATION

Up to secondary school level    245       9%   2%   4%   9%   6%  23%   8%  13%   9%   2%     10%     5%

Polytech/trade qualifications   171      10%   2%  10%  12%  10%  24%   6%  13%   6%   2%      4%     1%

University qualification        328       6%   4%  10%   9%  10%  22%  12%  11%   9%   0%      5%     2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471       9%   4%   9%  11%   8%  23%   8%  10%   8%   1%      6%     3%

Neutral                         139       5%   3%   7%   8%  10%  22%  16%  13%   7%   2%      4%     3%

Not concerned                   140       5%   2%   8%   6%   7%  25%   7%  17%   9%   0%     10%     4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378       9%   3%  11%  13%  10%  21%   7%   8%   9%   0%      7%     2%

The same                         21       8%   3%  10%   4%   4%  23%   7%  21%  14%   0%      2%     4%

Less concerned                  343       5%   3%   6%   6%   8%  25%  11%  15%   8%   2%      7%     4%

FACEBOOK USE

Yes                             456       6%   2%   9%  10%   9%  25%  11%  13%   7%   1%      6%     1%

No                              294      10%   4%   9%   9%   8%  20%   6%  10%  10%   1%      8%     5%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532       8%   3%   8%  11%   9%  25%   8%  10%   8%   1%      6%     3%

Not aware                       218       8%   2%   9%   7%   8%  19%  11%  17%   9%   0%      7%     3%

AWARENESS OF PRIVACY ACT

Aware                           609       8%   2%   8%  10%  10%  24%   9%  11%   8%   1%      6%     3%

Not aware                       141       9%   5%  10%   6%   5%  18%   8%  16%   9%   1%     10%     3%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56      12%   6%  18%  11%   9%  19%   7%   6%   3%   0%      5%     4%

Might have happened             177      10%   3%   8%  14%  14%  27%   6%   9%   7%   0%      2%     0%

Not happened                    420       6%   2%   7%   7%   7%  22%  11%  15%   9%   2%      9%     3%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187      15%   6%  13%  12%  11%  17%   9%   7%   4%   0%      3%     3%

Might have happened             192       4%   1%  10%  10%  14%  31%  10%   8%   9%   0%      3%     0%

Not happened                    320       5%   3%   5%   8%   5%  21%   8%  18%  10%   2%     11%     4%

INTERNET USE

Use at least once a day         579       7%   3%   9%   9%   9%  24%  11%  13%   8%   1%      4%     2%

Use less or not at all          171      11%   4%   7%  10%   6%  20%   2%   8%  10%   1%     14%     7%

LEVEL OF AGREEMENT - I FEEL IN CONTROL OF THE WAY SOCIAL NETWORKING SERCIVES USE...

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:

I feel in control of the way social networking services use and protect my personal information

                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

ALL                             750      14%  10%  10%  11%   9%  15%   6%   5%   6%   1%      5%     8%

LOCATION

Auckland                        241      13%  12%  10%  11%  13%  12%   6%   5%   7%   1%      4%     6%

Wellington                       77      10%  12%  13%  15%   6%  13%   4%   5%   5%   1%      5%    11%

Christchurch                     82      14%  12%  18%  13%   8%  12%   4%   4%   1%   3%      3%     8%

Provincial                      350      16%   8%   8%  10%   7%  17%   7%   5%   8%   1%      5%     8%

Rural                           157      21%   7%   8%  11%  10%  17%   7%   1%   7%   1%      5%     5%

North Is                        568      14%  11%  10%  12%  10%  14%   6%   4%   7%   1%      5%     6%

South Is                        182      15%  10%  12%  10%   6%  16%   6%   6%   3%   1%      4%    11%

SEX

Male                            359      14%  11%  12%  10%  10%  11%   8%   3%   6%   2%      7%     6%

Female                          391      14%  10%   9%  12%   8%  17%   4%   6%   7%   1%      3%     9%

AGE GROUP

Under 30                        157      11%   6%  11%  16%   5%  19%   8%   2%   9%   2%      9%     2%

30-44                           225      11%  13%  14%  14%  11%  14%   7%   3%   6%   1%      3%     3%

45-59                           196      23%  12%   7%   8%  14%  11%   3%   7%   4%   1%      3%     7%

60 Plus                         172      10%   9%  10%   7%   5%  15%   6%   6%   7%   0%      5%    20%

PERSONAL INCOME

Less than $15,000                90      14%  12%  13%  15%   2%  21%   2%   6%   3%   2%      3%     7%

$15,001-30,000                  148      12%   6%   7%  10%   6%  22%   7%   9%   9%   0%      4%     8%

$30,001-50,000                  144      10%   8%   9%   7%  15%  16%   6%   2%  13%   1%      6%     7%

$50,001-70,000                  111      16%  13%  15%  15%   9%   6%   5%   4%   4%   2%      7%     4%

More than $70,000               139      13%  14%  11%  13%  15%   8%   9%   5%   4%   1%      2%     5%

ETHNICITY

Pacific Island                   19      15%   8%   4%   4%  16%  34%   9%   4%   2%   0%      4%     0%

Maori                            83      14%   3%  13%   9%   6%  18%   9%   2%  10%   1%     12%     3%

Non Maori/Non PI                649      14%  11%  10%  12%   9%  14%   6%   5%   6%   1%      4%     8%

DEPENDENT CHILDREN

Yes                             283      14%  13%  13%  11%  10%  17%   5%   3%   8%   1%      2%     3%

No                              467      14%   9%   9%  12%   8%  13%   7%   6%   5%   1%      6%    10%

EDUCATION

Up to secondary school level    245      11%   9%   6%  12%   6%  17%   6%   6%   9%   1%      6%    11%

Polytech/trade qualifications   171      14%   9%  12%  11%  11%  15%   6%   5%   4%   1%      5%     7%

University qualification        328      15%  12%  13%  11%  10%  13%   6%   4%   6%   1%      4%     5%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471      15%  11%  11%  12%   7%  15%   5%   4%   7%   1%      6%     6%

Neutral                         139      14%   8%   9%   9%  15%  14%   6%   8%   4%   1%      2%    10%

Not concerned                   140      10%  12%  10%  12%   9%  14%   9%   3%   8%   1%      4%     8%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378      17%  11%  13%  12%   7%  13%   4%   4%   4%   1%      6%     8%

The same                         21       6%  18%   4%  21%  21%  16%   4%   0%   0%   0%      4%     6%

Less concerned                  343      11%   9%   9%  10%  10%  16%   8%   6%  10%   1%      4%     6%

FACEBOOK USE

Yes                             456      13%  10%  11%  13%  10%  17%   7%   5%   7%   1%      5%     1%

No                              294      15%  12%   9%   9%   8%  10%   4%   4%   5%   1%      5%    18%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532      15%  12%  11%  10%   9%  13%   6%   5%   6%   1%      4%     8%

Not aware                       218      11%   6%   8%  16%   8%  17%   7%   5%   8%   2%      7%     5%

AWARENESS OF PRIVACY ACT

Aware                           609      14%  11%  11%  11%  10%  14%   5%   5%   6%   1%      5%     7%

Not aware                       141      14%   7%   6%  13%   7%  18%   9%   4%   6%   1%      6%     9%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56      20%  15%   5%  14%   5%  12%   8%   0%   4%   2%      5%    10%

Might have happened             177      19%  12%  15%   9%  12%   9%   4%   4%   7%   2%      4%     3%

Not happened                    420      11%   9%   9%  12%   8%  17%   7%   6%   7%   1%      4%     9%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187      21%  16%  13%  10%  12%  12%   2%   4%   2%   0%      5%     3%

Might have happened             192      13%   8%  14%  13%   7%  15%   8%   4%   7%   2%      3%     6%

Not happened                    320      11%   8%   8%  11%   7%  15%   8%   6%  10%   1%      5%    10%

INTERNET USE

Use at least once a day         579      14%  12%  11%  12%   9%  16%   6%   5%   6%   1%      4%     4%

Use less or not at all          171      13%   5%  10%   8%   8%  11%   5%   6%   9%   0%      6%    19%

LEVEL OF AGREEMENT - EVEN IF YOU DON'T LIKE THE WAY GOVERNMENT AGENCIES USE AND PROTECT...

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:

Even if you don't like the way government agencies use and protect your personal information, you are often forced to deal with them anyway to get the things you need.

                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

ALL                             750       2%   1%   3%   3%   4%  17%   7%  13%  18%   5%     22%     5%

LOCATION

Auckland                        241       2%   2%   6%   4%   3%  17%  10%  12%  20%   3%     18%     3%

Wellington                       77       1%   0%   1%   2%   4%  17%   6%  17%  17%   5%     26%     4%

Christchurch                     82       2%   2%   2%   4%   1%  18%   6%  10%  24%   6%     17%     8%

Provincial                      350       1%   1%   2%   3%   4%  17%   6%  14%  15%   6%     25%     6%

Rural                           157       3%   1%   1%   4%   4%  17%   6%  20%  12%   7%     22%     3%

North Is                        568       2%   1%   3%   3%   4%  17%   7%  14%  18%   4%     22%     5%

South Is                        182       2%   2%   2%   4%   3%  17%   7%  11%  18%   7%     21%     6%

SEX

Male                            359       2%   2%   3%   4%   4%  19%   6%  13%  17%   4%     22%     4%

Female                          391       2%   1%   3%   3%   3%  16%   8%  13%  18%   6%     21%     6%

AGE GROUP

Under 30                        157       1%   2%   6%   3%   5%  14%  10%  17%  15%   7%     15%     5%

30-44                           225       2%   1%   3%   5%   3%  15%  10%  11%  21%   4%     21%     4%

45-59                           196       1%   1%   2%   2%   4%  22%   4%  13%  18%   4%     28%     1%

60 Plus                         172       3%   1%   2%   4%   2%  17%   5%  13%  16%   5%     21%    11%

PERSONAL INCOME

Less than $15,000                90       1%   0%   5%   8%   1%  10%  13%   6%  14%  10%     27%     5%

$15,001-30,000                  148       1%   2%   1%   2%   4%  16%   6%  20%  14%   5%     24%     5%

$30,001-50,000                  144       2%   1%   1%   3%   2%  24%  10%  13%  15%   4%     20%     5%

$50,001-70,000                  111       2%   1%   9%   2%   1%  19%  10%  10%  20%   4%     19%     3%

More than $70,000               139       1%   2%   0%   5%   5%  18%   3%  16%  30%   3%     15%     2%

ETHNICITY

Pacific Island                   19       0%   4%   5%   4%  10%  29%   0%  10%   8%   4%     26%     0%

Maori                            83       0%   2%   5%   1%   6%  19%   7%  14%  17%   6%     19%     4%

Non Maori/Non PI                649       2%   1%   3%   4%   3%  17%   7%  13%  18%   5%     22%     5%

DEPENDENT CHILDREN

Yes                             283       1%   1%   2%   4%   2%  17%   8%  12%  24%   5%     22%     2%

No                              467       2%   1%   3%   3%   5%  17%   7%  14%  14%   5%     22%     7%

EDUCATION

Up to secondary school level    245       3%   1%   2%   4%   4%  22%   8%  11%  11%   5%     22%     7%

Polytech/trade qualifications   171       1%   2%   6%   3%   4%  16%   6%  18%  17%   3%     20%     4%

University qualification        328       1%   1%   2%   3%   3%  14%   8%  13%  23%   6%     22%     4%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471       1%   2%   2%   2%   4%  17%   7%  12%  18%   6%     24%     5%

Neutral                         139       2%   0%   2%   4%   4%  17%   9%  14%  21%   4%     17%     6%

Not concerned                   140       2%   1%   7%   7%   1%  18%   5%  17%  15%   3%     20%     4%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378       2%   0%   3%   3%   4%  16%   7%  13%  16%   5%     27%     4%

The same                         21       0%   4%  13%  14%   4%  30%   0%   6%  17%   0%      6%     6%

Less concerned                  343       1%   2%   2%   4%   3%  17%   8%  15%  20%   6%     16%     6%

FACEBOOK USE

Yes                             456       1%   2%   3%   3%   3%  19%   9%  14%  17%   5%     21%     3%

No                              294       2%   0%   3%   4%   4%  15%   4%  13%  19%   5%     23%     8%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532       2%   1%   2%   3%   3%  16%   6%  14%  20%   5%     23%     5%

Not aware                       218       2%   2%   6%   4%   5%  20%   9%  11%  13%   5%     18%     5%

AWARENESS OF PRIVACY ACT

Aware                           609       2%   1%   2%   3%   3%  17%   7%  14%  19%   5%     22%     5%

Not aware                       141       3%   1%   7%   5%   4%  18%   9%  12%  12%   3%     22%     4%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56       0%   1%   4%   5%   3%  14%   5%   6%  21%   5%     35%     1%

Might have happened             177       2%   1%   4%   4%   4%  12%   9%  15%  19%   3%     25%     2%

Not happened                    420       2%   2%   3%   3%   4%  19%   7%  14%  16%   6%     18%     6%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187       2%   0%   3%   3%   3%  14%   9%  11%  15%   6%     32%     2%

Might have happened             192       0%   1%   3%   3%   5%  18%   8%  15%  26%   5%     12%     4%

Not happened                    320       3%   2%   4%   3%   3%  20%   7%  13%  13%   5%     21%     6%

INTERNET USE

Use at least once a day         579       1%   1%   3%   4%   3%  18%   8%  13%  19%   5%     21%     4%

Use less or not at all          171       4%   1%   4%   2%   4%  16%   4%  15%  13%   4%     24%     9%

FACEBOOK - USE

Do you use Facebook?

                               Base             Yes              No          Unsure

ALL                             750              61%             39%              0%

LOCATION

Auckland                        241              67%             33%              0%

Wellington                       77              59%             41%              0%

Christchurch                     82              70%             29%              1%

Provincial                      350              54%             46%              0%

Rural                           157              59%             41%              0%

North Is                        568              61%             39%              0%

South Is                        182              61%             38%              1%

SEX

Male                            359              56%             44%              0%

Female                          391              65%             35%              0%

AGE GROUP

Under 30                        157              91%              9%              0%

30-44                           225              73%             27%              0%

45-59                           196              56%             44%              0%

60 Plus                         172              23%             76%              1%

PERSONAL INCOME

Less than $15,000                90              61%             39%              0%

$15,001-30,000                  148              62%             38%              0%

$30,001-50,000                  144              59%             41%              0%

$50,001-70,000                  111              72%             28%              0%

More than $70,000               139              59%             41%              0%

ETHNICITY

Pacific Island                   19              62%             38%              0%

Maori                            83              77%             23%              0%

Non Maori/Non PI                649              59%             41%              0%

DEPENDENT CHILDREN

Yes                             283              72%             28%              0%

No                              467              54%             46%              0%

EDUCATION

Up to secondary school level    245              53%             47%              0%

Polytech/trade qualifications   171              62%             38%              0%

University qualification        328              67%             33%              0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              62%             38%              0%

Neutral                         139              59%             41%              0%

Not concerned                   140              57%             43%              0%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              59%             41%              0%

The same                         21              70%             30%              0%

Less concerned                  343              62%             38%              0%

FACEBOOK USE

Yes                             456             100%              0%              0%

No                              294               0%            100%              0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              55%             45%              0%

Not aware                       218              76%             24%              0%

AWARENESS OF PRIVACY ACT

Aware                           609              59%             41%              0%

Not aware                       141              67%             33%              0%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              61%             39%              0%

Might have happened             177              60%             40%              0%

Not happened                    420              60%             40%              0%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              60%             39%              1%

Might have happened             192              66%             34%              0%

Not happened                    320              60%             40%              0%

INTERNET USE

Use at least once a day         579              71%             29%              0%

Use less or not at all          171              26%             74%              0%

FACEBOOK - CHANGED PRIVACY SETTINGS

Have you ever changed the privacy settings on your Facebook page?

                               Base             Yes              No          Unsure

ALL                             456              77%             22%              1%

LOCATION

Auckland                        162              79%             20%              1%

Wellington                       46              95%              1%              4%

Christchurch                     58              77%             23%              0%

Provincial                      190              72%             28%              0%

Rural                            93              74%             26%              0%

North Is                        345              78%             21%              1%

South Is                        111              74%             26%              0%

SEX

Male                            202              72%             27%              1%

Female                          254              81%             18%              1%

AGE GROUP

Under 30                        143              87%             13%              0%

30-44                           164              81%             17%              2%

45-59                           110              72%             27%              1%

60 Plus                          40              38%             62%              0%

PERSONAL INCOME

Less than $15,000                55              86%             14%              0%

$15,001-30,000                   91              74%             26%              0%

$30,001-50,000                   85              76%             23%              1%

$50,001-70,000                   80              77%             22%              1%

More than $70,000                82              76%             23%              1%

ETHNICITY

Pacific Island                   12              86%             14%              0%

Maori                            64              78%             19%              3%

Non Maori/Non PI                380              77%             23%              0%

DEPENDENT CHILDREN

Yes                             204              82%             16%              2%

No                              252              73%             27%              0%

EDUCATION

Up to secondary school level    129              74%             24%              2%

Polytech/trade qualifications   106              76%             24%              0%

University qualification        219              80%             19%              1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       293              82%             17%              1%

Neutral                          83              56%             41%              3%

Not concerned                    80              80%             20%              0%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  224              82%             17%              1%

The same                         15              74%             26%              0%

Less concerned                  211              73%             26%              1%

FACEBOOK USE

Yes                             456              77%             22%              1%

No                                0               0%              0%              0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           291              77%             22%              1%

Not aware                       165              77%             23%              0%

AWARENESS OF PRIVACY ACT

Aware                           361              78%             21%              1%

Not aware                        95              72%             27%              1%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              34              83%             17%              0%

Might have happened             105              85%             13%              2%

Not happened                    252              73%             26%              1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             113              75%             24%              1%

Might have happened             127              82%             17%              1%

Not happened                    191              76%             23%              1%

INTERNET USE

Use at least once a day         411              81%             18%              1%

Use less or not at all           45              42%             55%              3%

FACEBOOK - VIEW ON IF PUBLIV OR PRIVATE

Which of the following is closest to your view about social networking sites? Are they...?

                                                        B) Mainly a

                                        A) Mainly a   public space,

                                     private space,     where users

                                        where users         publish

                                              share     information

                                        information    which can be

                                         with their    seen by many

                               Base   friends OR...          people          Unsure

ALL                             456              41%             55%              4%

LOCATION

Auckland                        162              45%             49%              6%

Wellington                       46              45%             53%              2%

Christchurch                     58              19%             78%              3%

Provincial                      190              44%             54%              2%

Rural                            93              41%             55%              4%

North Is                        345              46%             50%              4%

South Is                        111              26%             70%              4%

SEX

Male                            202              36%             60%              4%

Female                          254              45%             51%              4%

AGE GROUP

Under 30                        143              44%             50%              6%

30-44                           164              40%             56%              4%

45-59                           110              44%             55%              1%

60 Plus                          40              30%             66%              4%

PERSONAL INCOME

Less than $15,000                55              41%             47%             12%

$15,001-30,000                   91              42%             56%              2%

$30,001-50,000                   85              46%             53%              1%

$50,001-70,000                   80              45%             53%              2%

More than $70,000                82              33%             62%              5%

ETHNICITY

Pacific Island                   12              46%             40%             14%

Maori                            64              42%             55%              3%

Non Maori/Non PI                380              41%             55%              4%

DEPENDENT CHILDREN

Yes                             204              44%             51%              5%

No                              252              39%             58%              3%

EDUCATION

Up to secondary school level    129              44%             51%              5%

Polytech/trade qualifications   106              37%             57%              6%

University qualification        219              42%             56%              2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       293              42%             55%              3%

Neutral                          83              36%             62%              2%

Not concerned                    80              43%             49%              8%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  224              35%             60%              5%

The same                         15              27%             73%              0%

Less concerned                  211              50%             48%              2%

FACEBOOK USE

Yes                             456              41%             55%              4%

No                                0               0%              0%              0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           291              37%             59%              4%

Not aware                       165              48%             48%              4%

AWARENESS OF PRIVACY ACT

Aware                           361              40%             57%              3%

Not aware                        95              46%             47%              7%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              34              26%             64%             10%

Might have happened             105              41%             55%              4%

Not happened                    252              47%             51%              2%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             113              33%             63%              4%

Might have happened             127              41%             55%              4%

Not happened                    191              48%             49%              3%

INTERNET USE

Use at least once a day         411              40%             56%              4%

Use less or not at all           45              51%             41%              8%

FACEBOOK - WHO CAN SEE YOUR FACEBOOK PAGE?

As far as you know, who can see your Facebook page?

                                                       Only friends

                                                     and friends of

                               Base        Everyone         friends    Only friends          Unsure

ALL                             456              15%             26%             58%              1%

LOCATION

Auckland                        162              10%             27%             62%              1%

Wellington                       46              14%             34%             52%              0%

Christchurch                     58              22%             29%             46%              3%

Provincial                      190              16%             22%             61%              1%

Rural                            93              17%             22%             60%              1%

North Is                        345              12%             27%             60%              1%

South Is                        111              22%             24%             52%              2%

SEX

Male                            202              20%             27%             51%              2%

Female                          254              10%             25%             64%              1%

AGE GROUP

Under 30                        143               8%             30%             62%              0%

30-44                           164              16%             25%             57%              2%

45-59                           110              17%             23%             59%              1%

60 Plus                          40              26%             22%             48%              4%

PERSONAL INCOME

Less than $15,000                55              10%             27%             62%              1%

$15,001-30,000                   91              19%             18%             62%              1%

$30,001-50,000                   85              12%             24%             62%              2%

$50,001-70,000                   80              15%             32%             53%              0%

More than $70,000                82              16%             39%             45%              0%

ETHNICITY

Pacific Island                   12              14%             36%             50%              0%

Maori                            64               8%             32%             60%              0%

Non Maori/Non PI                380              16%             25%             58%              1%

DEPENDENT CHILDREN

Yes                             204              12%             28%             59%              1%

No                              252              17%             24%             58%              1%

EDUCATION

Up to secondary school level    129              13%             26%             60%              1%

Polytech/trade qualifications   106              15%             21%             63%              1%

University qualification        219              15%             29%             55%              1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       293              13%             27%             59%              1%

Neutral                          83              26%             28%             46%              0%

Not concerned                    80               8%             21%             69%              2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  224              15%             28%             56%              1%

The same                         15              26%             23%             51%              0%

Less concerned                  211              13%             25%             61%              1%

FACEBOOK USE

Yes                             456              15%             26%             58%              1%

No                                0               0%              0%              0%              0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           291              16%             24%             59%              1%

Not aware                       165              13%             28%             58%              1%

AWARENESS OF PRIVACY ACT

Aware                           361              16%             26%             57%              1%

Not aware                        95               7%             27%             65%              1%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              34              34%             24%             42%              0%

Might have happened             105              19%             27%             54%              0%

Not happened                    252              12%             27%             60%              1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             113              18%             24%             56%              2%

Might have happened             127              14%             24%             61%              1%

Not happened                    191              12%             29%             58%              1%

INTERNET USE

Use at least once a day         411              16%             27%             56%              1%

Use less or not at all           45               5%             16%             77%              2%

FACEBOOK STATEMENT TESTING - HAPPINESS OF SHARING PHOTOS

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:

I am happy to share just about any photo of myself with my Facebook friends

                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

ALL                             456      21%  14%   9%   8%   4%  11%   1%   5%  10%   3%     14%     0%

LOCATION

Auckland                        162      23%  11%   6%  10%   8%  11%   1%   5%  10%   3%     12%     0%

Wellington                       46      22%  17%  19%   8%   6%   5%   0%   0%  15%   2%      6%     0%

Christchurch                     58      22%  24%  11%   1%   0%   6%   0%  10%   3%   8%     15%     0%

Provincial                      190      20%  12%   8%   7%   2%  13%   3%   5%  10%   1%     18%     1%

Rural                            93      13%  15%   6%   2%   6%  11%   1%   9%  13%   2%     22%     0%

North Is                        345      20%  12%   8%   8%   5%  11%   1%   6%  12%   2%     15%     0%

South Is                        111      27%  18%  10%   7%   3%  10%   1%   5%   1%   5%     12%     1%

SEX

Male                            202      16%  13%  10%   7%   4%  12%   1%   8%   8%   3%     18%     0%

Female                          254      26%  14%   7%   9%   4%  10%   2%   3%  11%   2%     12%     0%

AGE GROUP

Under 30                        143      13%  10%   4%  12%   7%  14%   1%   5%  11%   3%     20%     0%

30-44                           164      22%  13%  12%  10%   3%   6%   2%   7%   9%   3%     13%     0%

45-59                           110      27%  15%  11%   2%   3%  14%   1%   6%   9%   1%     11%     0%

60 Plus                          40      37%  22%   4%   0%   3%  11%   0%   2%   6%   2%     10%     3%

PERSONAL INCOME

Less than $15,000                55      22%  14%   2%  18%   4%   8%   0%   5%   5%   0%     22%     0%

$15,001-30,000                   91      23%  12%  12%   5%   5%  11%   2%   4%   8%   4%     14%     0%

$30,001-50,000                   85      20%   9%   6%   7%   6%  11%   1%   2%  13%   6%     18%     1%

$50,001-70,000                   80      16%  16%  11%  10%   4%  11%   1%  10%  11%   1%      9%     0%

More than $70,000                82      19%  17%  14%   6%   2%  10%   2%   5%  11%   1%     13%     0%

ETHNICITY

Pacific Island                   12      15%   0%   4%   0%  14%   0%   0%  16%  14%   7%     30%     0%

Maori                            64      22%  10%   4%   4%   0%  19%   2%   2%  16%   0%     21%     0%

Non Maori/Non PI                380      21%  14%  10%   9%   5%  10%   1%   6%   8%   3%     13%     0%

DEPENDENT CHILDREN

Yes                             204      19%  15%  10%   9%   4%   9%   1%   6%  11%   2%     14%     0%

No                              252      23%  12%   7%   6%   5%  12%   2%   5%   9%   3%     15%     1%

EDUCATION

Up to secondary school level    129      24%  19%   3%   3%   5%  10%   0%   7%   9%   4%     16%     0%

Polytech/trade qualifications   106      15%   9%  11%  13%   7%  12%   1%   5%   5%   3%     18%     1%

University qualification        219      23%  13%  11%   8%   2%  10%   2%   5%  12%   2%     12%     0%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       293      24%  14%   7%   7%   4%  10%   0%   4%  11%   3%     16%     0%

Neutral                          83      15%  17%  14%   6%   4%  16%   3%  10%   5%   1%      8%     1%

Not concerned                    80      20%   9%   7%  13%   6%  10%   3%   6%   8%   1%     17%     0%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  224      23%  14%   7%   7%   5%  12%   2%   5%   9%   3%     13%     0%

The same                         15      31%   0%  17%  19%   0%   5%   0%   0%   5%  15%      8%     0%

Less concerned                  211      19%  14%   9%   8%   4%  10%   1%   6%  11%   1%     16%     1%

FACEBOOK USE

Yes                             456      21%  14%   9%   8%   4%  11%   1%   5%  10%   3%     14%     0%

No                                0       0%   0%   0%   0%   0%   0%   0%   0%   0%   0%      0%     0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           291      24%  16%  10%   5%   4%   9%   1%   6%  10%   2%     13%     0%

Not aware                       165      17%  10%   6%  13%   5%  14%   1%   5%   9%   2%     18%     0%

AWARENESS OF PRIVACY ACT

Aware                           361      23%  14%   9%   7%   4%  10%   2%   6%   9%   2%     14%     0%

Not aware                        95      17%  11%   6%  12%   5%  14%   1%   1%  13%   4%     16%     0%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              34      21%  14%  13%   7%   3%   7%   0%  11%   5%   5%     14%     0%

Might have happened             105      25%  14%  13%  12%   7%   9%   1%   2%   7%   1%      9%     0%

Not happened                    252      18%  14%   6%   7%   4%  13%   2%   6%  11%   2%     17%     0%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             113      28%  11%  10%   6%   4%  10%   1%   7%   7%   1%     15%     0%

Might have happened             127      24%  16%   8%  12%   4%  11%   1%   6%   8%   3%      7%     0%

Not happened                    191      15%  15%   8%   6%   4%  11%   2%   4%  13%   2%     20%     0%

INTERNET USE

Use at least once a day         411      22%  14%   8%   8%   4%  10%   2%   5%  10%   3%     14%     0%

Use less or not at all           45      17%   9%  13%   2%  10%  15%   0%   7%   5%   0%     22%     0%

FACEBOOK STATEMENT TESTING - ASKING TO POST PHOTOS OF OTHERS

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:

If you're posting a photo of someone else on Facebook, it's polite to ask them first

                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

ALL                             456       1%   1%   1%   2%   1%   8%   4%   5%   9%   8%     59%     1%

LOCATION

Auckland                        162       3%   1%   1%   2%   1%   9%   4%   5%   5%  11%     57%     1%

Wellington                       46       0%   3%   0%   6%   3%  10%   0%   0%  14%   8%     54%     2%

Christchurch                     58       0%   1%   0%   1%   0%   6%   5%  12%  11%   3%     60%     1%

Provincial                      190       1%   0%   2%   2%   0%   7%   4%   3%  11%   7%     61%     2%

Rural                            93       2%   0%   0%   1%   0%   7%   5%   3%   6%   6%     68%     2%

North Is                        345       1%   1%   2%   3%   1%   8%   3%   3%   9%   9%     59%     1%

South Is                        111       1%   1%   1%   1%   0%   9%   5%   8%  12%   5%     56%     1%

SEX

Male                            202       2%   2%   2%   2%   0%   7%   3%   4%  12%  11%     53%     2%

Female                          254       1%   0%   1%   3%   1%   9%   4%   5%   7%   5%     63%     1%

AGE GROUP

Under 30                        143       1%   1%   3%   4%   0%   6%   5%   7%  10%   5%     58%     0%

30-44                           164       1%   2%   1%   2%   0%   6%   3%   5%  10%   8%     61%     1%

45-59                           110       2%   0%   0%   1%   1%  15%   4%   2%   8%  12%     52%     3%

60 Plus                          40       2%   0%   2%   2%   1%   4%   0%   2%  12%   4%     69%     2%

PERSONAL INCOME

Less than $15,000                55       0%   0%   0%   2%   1%   5%   8%   8%   9%   6%     61%     0%

$15,001-30,000                   91       3%   0%   1%   2%   0%   8%   3%   3%  10%   6%     64%     0%

$30,001-50,000                   85       1%   0%   6%   2%   1%  13%   2%   3%   5%   4%     60%     3%

$50,001-70,000                   80       1%   3%   0%   2%   0%  12%   6%   8%   7%  10%     50%     1%

More than $70,000                82       1%   2%   1%   1%   1%   5%   0%   4%  12%  18%     53%     2%

ETHNICITY

Pacific Island                   12       0%   0%   0%   0%   0%  14%   8%   0%   0%   7%     71%     0%

Maori                            64       0%   0%   5%   3%   0%  11%   2%   4%  18%   2%     55%     0%

Non Maori/Non PI                380       2%   1%   1%   2%   0%   7%   4%   5%   8%   9%     59%     2%

DEPENDENT CHILDREN

Yes                             204       1%   0%   2%   1%   0%   5%   5%   5%  12%   8%     59%     2%

No                              252       2%   1%   1%   3%   1%  11%   2%   4%   8%   8%     58%     1%

EDUCATION

Up to secondary school level    129       2%   0%   4%   3%   0%   9%   4%   2%   7%   5%     61%     3%

Polytech/trade qualifications   106       0%   2%   0%   0%   1%  11%   2%   4%  11%   5%     64%     0%

University qualification        219       2%   1%   1%   3%   1%   6%   4%   6%  10%  11%     54%     1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       293       2%   1%   2%   3%   1%   8%   3%   5%   8%   7%     59%     1%

Neutral                          83       0%   1%   0%   1%   0%   9%   8%   2%  12%  11%     55%     1%

Not concerned                    80       1%   2%   0%   1%   1%   6%   2%   4%  12%   6%     62%     3%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  224       2%   1%   2%   2%   0%   9%   4%   4%  10%   7%     59%     0%

The same                         15       0%   0%   0%   0%   0%   5%   0%   0%   0%  18%     77%     0%

Less concerned                  211       1%   1%   2%   2%   1%   7%   4%   5%  10%   8%     56%     3%

FACEBOOK USE

Yes                             456       1%   1%   1%   2%   1%   8%   4%   5%   9%   8%     59%     1%

No                                0       0%   0%   0%   0%   0%   0%   0%   0%   0%   0%      0%     0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           291       1%   0%   2%   2%   1%   8%   4%   3%   8%  10%     59%     2%

Not aware                       165       3%   2%   1%   3%   0%   7%   4%   6%  12%   4%     58%     0%

AWARENESS OF PRIVACY ACT

Aware                           361       2%   1%   0%   2%   1%   9%   3%   5%  10%   8%     57%     2%

Not aware                        95       0%   1%   6%   1%   0%   3%   6%   5%   6%   8%     63%     1%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              34       2%   1%   0%   0%   1%   5%  10%   2%   3%  12%     60%     4%

Might have happened             105       1%   2%   1%   0%   1%  14%   3%   8%   9%   9%     52%     0%

Not happened                    252       1%   0%   2%   4%   0%   5%   3%   4%   9%   7%     64%     1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             113       1%   0%   2%   2%   2%   8%   3%   5%   7%   7%     61%     2%

Might have happened             127       0%   2%   0%   1%   0%   8%   5%   2%  11%  12%     58%     1%

Not happened                    191       3%   0%   2%   2%   0%   5%   4%   7%  10%   6%     61%     0%

INTERNET USE

Use at least once a day         411       1%   1%   1%   2%   1%   8%   4%   5%   9%   8%     58%     2%

Use less or not at all           45       1%   0%   2%   0%   0%   4%   3%   1%  16%  11%     62%     0%


FACEBOOK STATEMENT TESTING - UNTAGGED PHOTOS OF MYSELF

Using a scale from 0 to 10 where 0 means strongly disagree and 10 means strongly agree, how strongly do you agree or disagree with the following statements:
I've untagged myself in photos of me posted by someone else on Facebook.
                                           0                                                  10

                                    Strongly                                            Strongly
                               Base disagree   1    2    3    4    5    6    7    8    9   agree  Unsure

LOCATION

Auckland                        162      20%   7%   2%   3%   3%  12%   2%   4%  10%   4%     27%     6%

Wellington                       46      24%   6%   2%   3%   2%   4%   0%   2%   9%   2%     40%     6%

Christchurch                     58      21%  24%   3%   2%   0%   8%   0%   3%   9%   1%     28%     1%

Provincial                      190      29%  11%   1%   4%   5%   8%   2%   1%   6%   1%     26%     6%

Rural                            93      22%  19%   1%   0%   7%   6%   1%   2%  13%   0%     27%     2%

North Is                        345      24%   9%   2%   3%   4%  10%   1%   3%   9%   2%     28%     5%

South Is                        111      27%  16%   1%   4%   1%   7%   2%   2%   5%   1%     29%     5%

SEX

Male                            202      32%  11%   1%   3%   3%  11%   1%   4%   6%   2%     20%     6%

Female                          254      19%  11%   2%   3%   4%   7%   1%   2%  10%   2%     34%     5%

AGE GROUP

Under 30                        143      16%   9%   1%   6%   6%   7%   3%   1%  11%   3%     37%     0%

30-44                           164      26%   7%   3%   3%   2%   8%   0%   6%   8%   3%     31%     3%

45-59                           110      28%  18%   1%   0%   4%  13%   1%   2%   7%   0%     17%     9%

60 Plus                          40      35%  14%   0%   2%   0%  10%   2%   0%   0%   0%     12%    25%

PERSONAL INCOME

Less than $15,000                55      20%   2%   1%   1%   3%  13%   0%   1%   3%   9%     43%     4%

$15,001-30,000                   91      20%  10%   4%   4%   5%  10%   5%   2%   8%   0%     28%     4%

$30,001-50,000                   85      32%  12%   1%   1%   4%   9%   0%   3%   4%   1%     28%     5%

$50,001-70,000                   80      21%  16%   0%   3%   4%  11%   1%   5%  10%   2%     25%     2%

More than $70,000                82      25%  11%   3%   5%   0%   6%   2%   4%  11%   2%     22%     9%

ETHNICITY

Pacific Island                   12       0%   3%   0%   7%  34%  15%   0%   0%   0%   0%     41%     0%

Maori                            64      31%   5%   1%   6%   4%  10%   0%   3%   7%   0%     30%     3%

Non Maori/Non PI                380      24%  12%   2%   3%   2%   9%   1%   3%   8%   3%     27%     6%

DEPENDENT CHILDREN

Yes                             204      19%   9%   2%   3%   2%  10%   1%   5%  11%   2%     32%     4%

No                              252      29%  12%   1%   4%   4%   8%   2%   1%   6%   3%     24%     6%

EDUCATION

Up to secondary school level    129      26%  15%   2%   4%   4%   7%   2%   2%   4%   1%     28%     5%

Polytech/trade qualifications   106      22%   8%   3%   3%   6%   9%   0%   4%   7%   2%     31%     5%

University qualification        219      25%  10%   1%   3%   1%  10%   1%   3%  11%   3%     26%     6%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       293      29%  10%   1%   4%   2%   8%   1%   3%   8%   2%     28%     4%

Neutral                          83      18%  18%   4%   2%   6%   8%   2%   2%   7%   2%     23%     8%

Not concerned                    80      16%   8%   2%   4%   4%  14%   0%   4%   8%   2%     32%     6%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  224      25%   8%   2%   4%   2%   9%   0%   4%   9%   2%     30%     5%

The same                         15      17%   8%   0%   0%  10%   0%   8%   0%   0%   0%     45%    12%

Less concerned                  211      24%  15%   2%   3%   4%  10%   2%   2%   7%   2%     24%     5%

FACEBOOK USE

Yes                             456      25%  11%   2%   3%   3%   9%   1%   3%   8%   2%     28%     5%

No                                0       0%   0%   0%   0%   0%   0%   0%   0%   0%   0%      0%     0%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           291      25%  13%   2%   3%   3%   8%   1%   2%   7%   2%     27%     7%

Not aware                       165      23%   8%   2%   3%   4%  10%   2%   4%   9%   3%     30%     2%

AWARENESS OF PRIVACY ACT

Aware                           361      25%  12%   2%   3%   4%   8%   1%   3%   9%   2%     26%     5%

Not aware                        95      21%   6%   0%   5%   2%  12%   3%   3%   4%   3%     36%     5%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              34      18%  13%   0%   0%   0%   1%   4%   0%  11%   0%     40%    13%

Might have happened             105      24%   9%   2%   2%   2%  10%   3%   6%   5%   5%     28%     4%

Not happened                    252      25%  11%   2%   3%   4%  11%   0%   2%   9%   2%     26%     5%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             113      30%   8%   1%   1%   1%   8%   0%   4%   9%   2%     28%     8%

Might have happened             127      20%  14%   1%   9%   3%   8%   1%   3%   7%   4%     25%     5%

Not happened                    191      25%  10%   3%   1%   5%  10%   2%   2%   8%   1%     29%     4%

INTERNET USE

Use at least once a day         411      25%  11%   2%   3%   3%   8%   1%   3%   7%   3%     29%     5%

Use less or not at all           45      18%   9%   3%   2%   5%  16%   6%   3%  14%   0%     16%     8%

AWARENESS - PRIVACY COMMISSIONER

Have you heard of the Privacy Commissioner?

                               Base             Yes              No          Unsure

ALL                             750              71%             28%              1%

LOCATION

Auckland                        241              60%             38%              2%

Wellington                       77              80%             20%              0%

Christchurch                     82              79%             21%              0%

Provincial                      350              75%             24%              1%

Rural                           157              71%             28%              1%

North Is                        568              71%             28%              1%

South Is                        182              72%             27%              1%

SEX

Male                            359              73%             26%              1%

Female                          391              69%             30%              1%

AGE GROUP

Under 30                        157              38%             61%              1%

30-44                           225              70%             29%              1%

45-59                           196              82%             16%              2%

60 Plus                         172              88%             11%              1%

PERSONAL INCOME

Less than $15,000                90              53%             47%              0%

$15,001-30,000                  148              72%             28%              0%

$30,001-50,000                  144              71%             29%              0%

$50,001-70,000                  111              73%             27%              0%

More than $70,000               139              84%             14%              2%

ETHNICITY

Pacific Island                   19              56%             44%              0%

Maori                            83              66%             32%              2%

Non Maori/Non PI                649              72%             27%              1%

DEPENDENT CHILDREN

Yes                             283              68%             32%              0%

No                              467              73%             26%              1%

EDUCATION

Up to secondary school level    245              67%             32%              1%

Polytech/trade qualifications   171              71%             29%              0%

University qualification        328              74%             25%              1%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              72%             27%              1%

Neutral                         139              73%             27%              0%

Not concerned                   140              68%             31%              1%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              70%             29%              1%

The same                         21              69%             31%              0%

Less concerned                  343              72%             27%              1%

FACEBOOK USE

Yes                             456              64%             36%              0%

No                              294              82%             16%              2%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532             100%              0%              0%

Not aware                       218               0%             97%              3%

AWARENESS OF PRIVACY ACT

Aware                           609              76%             23%              1%

Not aware                       141              47%             51%              2%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              77%             23%              0%

Might have happened             177              76%             22%              2%

Not happened                    420              68%             31%              1%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              80%             20%              0%

Might have happened             192              71%             27%              2%

Not happened                    320              64%             35%              1%

INTERNET USE

Use at least once a day         579              69%             30%              1%

Use less or not at all          171              78%             21%              1%

AWARENESS - PRIVACY ACT

Are you aware of the Privacy Act?

                               Base             Yes              No          Unsure

ALL                             750              81%             16%              3%

LOCATION

Auckland                        241              81%             17%              2%

Wellington                       77              90%              9%              1%

Christchurch                     82              91%              9%              0%

Provincial                      350              77%             19%              4%

Rural                           157              80%             16%              4%

North Is                        568              81%             17%              2%

South Is                        182              83%             13%              4%

SEX

Male                            359              78%             20%              2%

Female                          391              84%             13%              3%

AGE GROUP

Under 30                        157              64%             30%              6%

30-44                           225              87%             11%              2%

45-59                           196              86%             12%              2%

60 Plus                         172              83%             16%              1%

PERSONAL INCOME

Less than $15,000                90              74%             21%              5%

$15,001-30,000                  148              83%             16%              1%

$30,001-50,000                  144              80%             18%              2%

$50,001-70,000                  111              88%             11%              1%

More than $70,000               139              86%             11%              3%

ETHNICITY

Pacific Island                   19              75%             23%              2%

Maori                            83              77%             21%              2%

Non Maori/Non PI                649              82%             16%              2%

DEPENDENT CHILDREN

Yes                             283              85%             12%              3%

No                              467              79%             19%              2%

EDUCATION

Up to secondary school level    245              75%             22%              3%

Polytech/trade qualifications   171              80%             17%              3%

University qualification        328              86%             12%              2%

CONCERN ABOUT PRIVACY & PROTECTION OF INFORMATION

Concerned                       471              81%             17%              2%

Neutral                         139              79%             16%              5%

Not concerned                   140              83%             15%              2%

INDIVIDUAL PRIVACY LAST FEW YEARS

More concerned                  378              83%             14%              3%

The same                         21              64%             36%              0%

Less concerned                  343              81%             17%              2%

FACEBOOK USE

Yes                             456              79%             19%              2%

No                              294              84%             13%              3%

AWARENESS OF PRIVACY COMMISSIONER

Aware                           532              88%             11%              1%

Not aware                       218              66%             28%              6%

AWARENESS OF PRIVACY ACT

Aware                           609             100%              0%              0%

Not aware                       141               0%             87%             13%

A GOVERNMENT AGENCY SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened              56              88%             12%              0%

Might have happened             177              85%             14%              1%

Not happened                    420              79%             18%              3%

A BUSINESS SHARED MY PERSONAL INFORMATION WITHOUT PERMISSION

Definitely happened             187              88%             11%              1%

Might have happened             192              83%             14%              3%

Not happened                    320              76%             21%              3%

INTERNET USE

Use at least once a day         579              83%             15%              2%

Use less or not at all          171              76%             20%              4%
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