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Who We Are - Ko wai mātou
The Privacy Commissioner is an independent Crown entity established under the Privacy Act 2020 as New Zealand’s privacy regulator with an economy-wide focus.
Our purpose is to ensure privacy is a core focus for agencies in order to protect the privacy of individuals, enable agencies to achieve their own objectives, and safeguard a free and democratic society.
We advocate and advise on matters relating to privacy, examine new legislation and initiatives for impacts on privacy, undertake independent inquiries into privacy issues, investigate and conciliate complaints about alleged breaches of privacy, and have a compliance and enforcement function. The Commissioner also has due regard for the protection of important human rights and social interests that compete with privacy, and of international obligations accepted by New Zealand.


Our values
	He māia | Courageous
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	· We focus on doing the right thing/what’s right and acting with integrity
· We speak up and take action to protect New Zealanders’ privacy rights
· We are prepared to take informed risks in pursuit of strategic opportunities

	He whakaaweawe | Impactful
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	· We look to work which will have the highest impact in line with our strategy 
· We are results orientated 
· We set ourselves ambitious goals

	He māhirahira | Curious
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	· We are forward looking 
· We relentlessly seek out better ways to achieve our purpose 
· We welcome different perspectives and stay open to new ways of thinking

	He kakama | Nimble
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	· We are savvy, agile and adaptable 
· We are responsive, able to pivot quickly when needed to meet demands 
· We are confident navigating complexity and ambiguity

	He ngaio | Professional
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	· We take pride in our role as New Zealand’s independent privacy regulator 
· We go about our work in a collaborative and transparent manner 
· We are committed to taking actions which are fair, ethical and impartial
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Role Purpose - Ko te aronga o te tūranga

Provide strategic and operational HR advice and services across the organisation, partnering with managers and employees to support the delivery of business outcomes to enable capability building, culture alignment, and performance improvement while fostering a safe, inclusive, and engaged workplace. 
Lead the development and implementation of HR initiatives, policies, and change programmes across the business and deliver day-to-day HR casework and performance management support to managers.


Principal Accountabilities - Takohanga matua
· Provide trusted and timely HR advice to the Privacy Commissioner, Senior Leadership Team, managers and employees across the full employee lifecycle.
· Design and implement HR strategies, initiatives, and programmes which meet operational needs and support a high-performing and engaged workforce in all  HR result areas including recruitment, onboarding, remuneration, performance management professional development, employee relations, talent management, health, safety and wellbeing and OD (organisational development).
· Support managers in addressing performance, conduct, and employment relations matters, including individual casework.
· Provide the Commissioner and the Senior Leadership Team with specialist advice and support in planning and undertaking organisational change processes.
· Lead annual performance, remuneration and benefit reviews and provide sound advice and recommendations to the Senior Leadership Team on good practice in these areas.
· Maintain fit for purpose HR policies, frameworks, and processes.
· Promote and uphold OPC values, health and safety standards, and diversity and inclusion practices across all aspects of people management.
· Maintain HR databases, systems and documentation to required standards.


	
Result Area
	Expectations

	Trusted Adviser
	· Collaborate with leaders to develop people strategies aligned with business goals.
· Deliver responsive, customer-focused HR support that improves the employee experience.
· Promote inclusion, fairness, and psychological safety in all people practices.
· Support engagement strategies and initiatives to improve team culture and performance.
· Help managers navigate HR processes with confidence and efficiency.



	Business partnering
	· Build high trust relationships with SLT members and T3 managers.
· Coach and support T3 leaders in building and managing their teams.
· Maintain constructive relationships with union delegates/organisers to support managers with the aim of early resolution of people issues.
· Facilitate the resolution of people and team matters, including casework and investigations.
· Use feedback to continuously improve HR service delivery.



	Business Acumen
	· Provide advice that considers the organisational, legislative, and cost implications of people decisions.
· Support workforce planning, job design, and productivity improvements.
· Monitor and report on key HR metrics and trends affecting operational outcomes.
· Contribute to effective change management and continuous improvement initiatives.



	HR Functional Expertise
	· Deliver consistent and accurate HR advice aligned with employment law, OPC policy, guidance, and values.
· Manage employee casework, ensuring accurate documentation and procedural fairness.
· Drive HR projects and initiatives, including culture and change programmes and policy implementation.
· Provide advice and support to payroll on compliance with employment legislation.
· Stay up to date on emerging trends, case law and developments within the profession.



	Staff Leadership
	· Provide direction, support and mentoring to the HR Adviser (part-time) with a specific focus on effective attraction and recruitment strategies and activities.


	Health Safety 
and Wellbeing

	· Lead by example and promote a cultural practices embedded in Mentally Healthy Work principles.
· Support managers in addressing health, safety and wellbeing matters affecting their teams.
· Ensure HR processes and practices support health, wellbeing, and compliance obligations.
· Promote employee assistance and wellbeing support services.
· Participate in and promote safety conversations and awareness campaigns.
· Develop practical responses to identified HSW risks, including psychosocial risks.
 

	General
	· Assist with such other functions of the Commissioner as may be requested by the Manager, SLT, or Commissioner from time to time.
· Comply with any code of conduct, policy, practice or procedure as may be adopted by the Commissioner’s office.
· Create and maintain accurate records of work to meet OPC’s business and statutory requirements.  
· Maintain the secrecy requirements of all staff as set out in section 206 of the Privacy Act 2020.
· Alert the Manager in a timely manner to any significant issue that might adversely impact the progress of any work or may be of wider significance or concern to the Commissioner’s office.
· Seek the prior approval of the Manager before departing from approved policy or practice.
· Maintain productive working relationships with all OPC staff and contribute positively as a team member to the wider objectives of the Office.





Experience, Skills and Competencies - Wheako, Pūkenga me ngā Āheitanga
· Broad generalist knowledge and experience across people and culture areas.
· Sound understanding of NZ employment law and HR practices, principles and concepts, current good practice in the public sector, as well as emerging practice and employment case law.
· Comfortable managing and delivering on competing demands, can adjust to periods of high workload.
· Has a practical understanding of public sector processes, standards and expectations relevant to HR.
· Aware of the differences between Māori and non-Māori world views and knows how to access knowledge and support.
· Has a developing understanding and interest in te ao Māori, te reo me ngā tikanga Māori..
· Able to deal constructively with conflict, has a range of problem-solving and conflict management skills.
· Presents confidently in a way that builds trust and collaboration, can hold their ground in a professional manner when necessary.
· Works cooperatively and collaboratively with others, can read the room and adjust their approach accordingly. 
· Relevant tertiary qualification and experience.

Working Relationships
	Internal
	· Privacy Commissioner
· General Manager, other OPC staff and teams
· Manager Finance and Performance
· Senior Leadership Team

	External
	· External providers of HR services
· PSA
· Public Service Commission (Heads of HR)
· GHSL – health and safety



Delegations
	Human Resources
	HR Adviser

	Financial
	Budget delegation

	Limits on Authority 
	· No statement is to be issued to the news media or any information released to the general public without the prior approval of the Privacy Commissioner.
· Any significant departure from approved or accepted work practice or procedure is first to be discussed and agreed with the General Manager or Privacy Commissioner. 
· There is no authority to enter into any ongoing contract that may in any way be binding on the Privacy Commissioner, without the prior approval of the Commissioner or the General Manager. The booking of venues, travel or accommodation must be in accordance with the policies, practices and procedures of the Commissioner’s Office.  
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